3acTpaxoBka ,,3nononyka“ instinc

MHcopmaLmoHeH AOKYMEHT 3a 3acTpaxoBaTesiHMA npoaykr ,,Mpodcdun CurypHocT +“
CraHpapTt +

[pyxecTBO: ,,3acTpaxoBaTesiHO ApyxecTBo MHCTUHKT ALl
ObpxaBa: Peny6nuka Bbxnrapus

JnueHs Ne 180-03 ot 09.02.2023 r., Ne 1013-0O3 ot 14.11.2023r. n Ne 28-03 ot 18.01.2024r. ot KOH

MpopykT: pynoBa 3acTpaxoBKa ,,3nononyka“ 3a ,,[IPO®U KPEOUT BbJIFTAPUA“ EOOL

HacToswmaT nHpopMaumnoHeH OOKYMEHT npeactaBs B 0600LeH BMA HaW-BaxHWTe YCINoBWUs Ha npogykTta [pynoBa 3acTpaxoBka
L3nononyka“ 3a knueHtn Ha ,[MTPO®U KPEOUT BEBITAPUA“ EOOM. Ton He oTpa3siBa WHAMBMAYyanHWTE ycrnoBus no Baiwuwus
3acTpaxoBaTtenieH gorosop. [MbnHaTa npeanoroBopHa M AOroBOpHA MHpopMaums 3a NMpoaykTa ce CbAabpXa M ce npefoctaBs B
3acTpaxoBaTenHusa cepTudmkat, O6LWM YCNoBKS U OCTaHanuTe MPUIOXKEHUA KbM 3acTpaxoBaTeNHWs 4OroBOp, B Criyvait Yye mma
Takuea.

KakbB e To3n Bug 3actpaxoBka?

pynoBa 3actpaxoBka ,3nononyka“ e gobpoBonHa 3acTpaxoBka 3rononyka. 3actpaxosaw, no nonvuarta e ,[IPO®U KPEOUT
BBJTTAPUNA* EOO[, a 3acTpaxoBaHu ca pM3nyeckn nuua, NoTEHUMANHN Unn TekyLwm knneHtu Ha ,MIPO®N KPEOUT BbJITTAPUA”
EOO[, kakTo u TpeTu nvua, NnoceTUTeny Ha ouc UM CanT Ha 3acTpaxoBallus, 3asiBUNKW XKenaHue 3a BKIoYBaHe kbM [pynoBa
3acTpaxoBka ,310rnonyka“, KoMTo OTroBapsT Ha YCNOBUsITa 3a 3aCTpaxoBaHe U ca ce NPUCHEANHUNN KbM 3acTpaxoBaTeH1si LOroBOpP.
3acTpaxoBkaTa ocurypsisa o6esLeTeHnst Npu onpeaerneH NMMUT Npu HAacTbMNBaHe Ha CbOMTUS, CBbP3aHU C XUBOTA, 34PaBeTo UMu
TernecHaTa UsnocT Ha 3acTpaxoBaHWTe B pe3ynTaT Ha 3nononyka.

3acTpaxoBkaTa ocurypsisa oGesLLeTeHns Npy onpeaeneH NMMUT NPy HAacTbNBaHe Ha CbOWTUS, CBbP3aHM C XUBOTA, 34paBeTo uUin
TenecHaTa LsifIoCT Ha 3acTpaxoBaHUTE B pe3ynTaT Ha 3rionosyka.

'J“ KakBo nokpuBa 3acTpaxoBkaTa? E KakBo He nokpuBa 3acTpaxoBKaTa?
FpynoBa 3acTpaxoBka ,3nononyka“ BKNO4YBa 3acTpaxoBaTenAT He AbIXKKU obes3lleTeHMe 3a CbOUTUA,
cregHUTe OCHOBHU NMOKPUTU PUCKOBE: npou3TUYaLLm oT:

x BoMHa mnu BOEHHU [OENCTBUSA, TEPOPUCTUYHU aKTOBE,
v/ CMbpT, HacTbnuna BCNEACTBME Ha 3roronyka — rpakaaHcka BOMHA;
3acTpaxoBaTerniHa cyma € ABOMHUAT pa3mep Ha

o o
rnaBHULIATa NO AOrOBOPA 33 KPEAWT; ATOMHM 1 AAPeHNn eKcnno3uu, Bb3AencTBme Ha

pagnoakTuBHM NpoAyKTU U 3aMbpcCABaHUATA OT TAX,

v' TpaiHa HepaboTtocnocobHocT  Hag  50% MoHM3upaLla paguaunsi; NPoM3BOACTBEHU aBapun unu
BCNeACTBME Ha 3rornoflyka — 3acTpaxoBaTenHa XUMUYECKN 3ambpcsABaHuS, BCrneacTeme Ha
CyMa € A0 ABOMHUA pa3Mep Ha rnaBHuuUaTa no NPOW3BOACTBEHN W OpYyr aBapuu, €KONOTUYHU W
[oroBopa 3a Kpeawur, npupoaHn 6eacTBMs; MUHbOPCKA AEMHOCT;

v' [JHeBHW Napu 3a GOMHUYEH NpecTol BCreacTBue x YnpaxHsiBaHe OT 3acTpaxoBaHWs Ha  BCSKaKbB
Ha 3noronyka - 3actpaxoBaTtenHa cyma ot 15 npodecrmoHaneH cnopT, y4acTue B CbCTe3aHus;

€BpoO Ha geH, ¢ numut go 40 gHU B paMkuTe Ha
BCekM 12 MeceLa OT Cpoka Ha UHAMBMOYANHOTO
3aCTpaxoBaTesTHO MOKPUTUE;

x YyacTMe B MNPEecTbNHW [AEUCTBUS; YMULLNIEHU WIK
camoybuicTBeHn OencTenst oT 3acTpaxoBaHus;

x [bTyBaHUs MO Bb3dyxa, C M3KIOYEHME Ha Te3n KaTo
MbTHUK B CamoneT C nnateH 6uneT 3a pefoBeH unu
YapTbpeH MnorerT;

v' [HeBHO obe3lleTeHWe 3a [OMalLHO JleyeHue
BCNeACTBME Ha 3Momnosiyka - 3acTpaxoBaTenHa
cyma ot 15 eBpo Ha AeH, ¢ numuT 4o 10 AHM B

pamkuTe Ha BCekn 12 Meceua OT cpoka Ha *  YMuNeHo JencTeue OT CTpaHa Ha 3acTpaxoBaHusi Uin
MHOMBMAOYanHOTO 3acTpaxoBaTeslIHO NOKPUTUE; y4dacTue B NpecTbhfeHune;

v Pdpaktypu n narapaHua BCnencreune Ha % Ynotpeba Ha HapKoTULW;
3ronornyka - 3actpaxosartenHa cyma % ot 500 .
eBpO B pamMKUTe Ha BCEkM 12 Mecewua OT cpoka *x  BrnsiHne Ha ankoxor, B Criyvau Ye 3nonomnykarta HacTbnu
Ha MHAMBWAYANHOTO 3aCTPaXoBaTENHO NOKPUTHE; mo Bpeéme Ha yrnpasneHne Ha MOTOPHO MPeso3HO

CpeAcTBo oT 3acTpaxoBaHus;

x  [pyrn wu3knodeHus, nogpobHo onucann B O6WwWTe
YCrNoBUS Ha 3acTpaxoBKaTa.



Kbae cbM NOKpUT OT 3acTpaxoBKaTa?

v' TloKpUTUETO € BanuaHo B LEeNnNs CBAT.

KakBu ca 3agbmkeHusita mn?
(]
[ ]
[ ]
(]

Kora u kak nnawam?

Wma nu orpaHnyeHns Ha noxpuTueTo?

PuckoBeTe, kouTO nokpuBame, ca [[O pasMepa Ha
rnocoyeHata B 3acTpaxoBaTerfHusi cepTudumkat cyma
(rpaHuua Ha OTroBOpHOCT Ha 3acTpaxoBaTens);

Puckosete ,[HeBHM napu 3a 6GonHWYEH npecTomn
BCcneacTeme Ha 3nononyka“ u ,JIHeBHO oGesLeTeHne 3a
JOMalLHO neveHWe BCMeACTBME Ha 3rornonyka“ ca
nUMUTUpaHu cboteeTHo Ao 40 gHu 1 go 10 aHM 3a egHo
3acTpaxoBaTenHo cbbuTMe B paMkuTe Ha Bcekn 12
MeceLa OT cpoka Ha MHAMBUOYAINHOTO 3acTpaxoBaTesHo
NMOKPUTHE;

3acTpaxoBaHuM ca u3MYeckM nuua, nosyvaTenn Ha
kpeantn ot ,MPO®N KPEOWUT BBITAPUA“ EOOL,
KaKTO M TpeTu nuua Ha Bb3pacT oT 18 Jo 74 roguHu.

[a ocurypute usinata nHdopmaums 3a BKNoYBaHe KbM 3acTpaxoBaTenHus 4OroBop;

[a nnatute nbnHWA pasMmep Ha 3acTpaxoBaTenHaTa npemus;

[a Hu yBegomute B NpeaBUAEHUTE CPOKOBE U HAYMHM B Criyyai Ha HacTbnBaHe Ha 3acTpaxoBaTerliHo Cboutue;
[a npepocTtaBuTe HeobGXxooMMUTE AOKYMEHTU B Cry4al Ha HacCTbMNBaHE HA 3acTpaxoBaTeNHO CbouTme.

[pemuaTa no 3actpaxoBkata ce onpefens ce 3a Lenus Nepuod Ha WHAMBUAOYanHOTO 3acTpaxoBaTesiHO MOKpUTUE U ce
3annawa egHoOKpaTHO NpW BKITOYBAHE KbM 3acTpaxoBKaTta, HO He MO-KbCHO OT 7 OHW OT M3gaBaHe Ha 3acTpaxoBaTesHus

cepTudukar.

Kora 3anouBa 1 Kora cBbpLIBa NOKPUTUETO?

I'Iepmo,m:T Ha WHOMBMAOYANHOTO 3acTpaxoBaTeslIHO NOKpuTMe 3ano4dBa pga Teye OT Yaca W garaTta, NOoCoYeHu B
3acTpaxoBaTtenHus ceptTudumkaTt u npu ycnoBue, 4e e nnaTteHa 3acTtpaxoBaTtesiHata npemMus.

SaCTanOBaTEHHOTO NOKpUTME M3TUYA Ha Yaca U gaTaTta, MOCOYEHU B 3acTpaxoBaTENHUSA cepTudunKaTt 3a HEroB Kpam nnm c

MOMEHTa Ha NpeacpoYHO npekpaTtaBaHe Ha 3acTpaxoBKaTa.

Kora mora aa npekpars gorosopa?

Bue moxxe na npekpatvTe CBosiTa 3acCTpaxoBka C MMCMEHO U3SIBEHO XernaHne, NogageHo Ha MACTo B odmca Ha , 30 MHCTUHKT®

Al vnun Ha enekTpoHHa nowa office@instinct-insurance.com.
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3. INSTINCT

OBLNYCIIOBUSI MO 3BACTPAXOBKA 3JIOMNOJNIYKA
»[MTPO®U CU'YPHOCT +“

Tean ycnosus ce ocHOBaBaT Ha ycnoBudaTa 3a
3acTpaxoBaHe no [pynoBa 3acTpaxoBaTesiHa
nonuua Ne20102/ 30.06.2026r. (no-gony 3a
KpaTtkocT ,,[pynoBata nonuua“), Cckni4yeHa
mexay ,[TIPO®U KPEOUT BEbITTAPUA” EOOL,
c EUK: 175074752, cbCc ceganuviie n agpec Ha
ynpaesneHue: rp. Codwma, x.k. ,Motonucra’,
6yn./yn. 6yn. bwnrapua Ne 49, 6n. 53E, Bx. B,
eT. 7, B KayecTBOTO Ha ,3acTpaxoBall’ Wu
»~3acTpaxoBaTtenHo apyxectso NHCTUHKT® ALl, c
ENK: 207335761 cbc cepanuwe v agpec Ha
ynpaeneHue: Penybnuka bvnrapus, rp. Cocus,
yn. ,CpebbpHa“ Ne 13, p-H JloseHeu, n.k. 1407,
npuTEeXaBallo paspeLleHns 3a n3BbpLuBaHe Ha

3acTtpaxoBatenHa genHoct Ne 180-03 ot
09.02.2023 r., Pewenne N 1013-O3 ot
14.11.2023r. n PeweHne Ne 28-0O3 ot
18.01.2024r., wn3pageHn oT Komwucusita 3a
MHaHCOB  HaQ30p, B  KA4yecTBOTO  Ha
»~3acTpaxoBaren”.

O6wuTe ycrnoBusi ca HepasgenHa 4act oT
3acTpaxoBaTernHus ceptudukaTr M 3aedHo C
Hero  npeacTtaBnaABaT  3acTpaxoBaTernHus
poroBop. Te onpendensAT 3acTpaxoBaTenHuTe
NOKPUTMSA, 3acTpaxoBaTtenHute cymu,
N3KMYeHNATa No 3acTpaxoBkaTa, yCroBusiTa 3a
CKnoyBaHe " npekpaTtaBaHe Ha
3acTpaxoBaTeriHusl JOroBOp U APYrv YCMOBUSI.

yYn. 1 - AEOUHULINN

3ACTPAXOBATE]T - ,3acTtpaxoBaTesiHO
apyxectBo WHctuHkT® ALl C agpec Ha
ynpasneHue: rp. Cocus, yn. ,CpebbpHa“ Ne 13,
p-H JloseHeu, n.k. 1407, BnucaHo B TbproBCKus
permctbp un permctep Ha HOJIHY ¢ EWK
207335761.

3ACTPAXOBAL] - ,NPO®U KPEOUT
BBIIFTAPUA” EOO[ c agpec Ha ynpaBreHue
rp. Codomsa, x.k. ,Motonucta”, Oyn./yn. 6yn.
Bvnrapusa Ne 49, 6n. 53E, Bx. B, eT. 7, BnucaHo
B TbproBckusi pernctop u permctbp Ha KOJTHL ¢
ENK 175074752.

3ACTPAXOBAH - dnsnyecko nuue, 6bnrapcku
UNN YyXXOeCTpaHeH rpakaaHuH, YNATO XUBOT U
3gpaBe ca 3acTpaxoBaHuW. 3acTpaxoBaHu Mo
HacToAwmMTe O6WM yCcrnoBust ca MNOTEHUMANHM
unu Tekywm knuveHtn Ha L[MPOOUN KPEOUT
BbJIFTAPUA" EOQ[, kakto u Tpetu nuua,
nocetutenn Ha oduc WM CalUT Ha
3acTpaxoBallums, 3a KoUTo e u3ganeH BanuaeH
3acTpaxoBaTtenieH cepTudukaT KbM  TO3U
AOroBOP W KOUTO OTroBapsAT Ha cnegHuTte
XapaKTepPUCTUKM:

e JIMUETO e Jano NUCMEHO cbrnacue 3a
npucbeanHsaBaHe KbM rpynosara
3acTpaxoBaTeriHa nonuua;

e e HaBb3pacT oT 18 roanHu Ao 74 rogmHn
(BKIOYMTENHO) KbM AaTaTa Ha BfM3aHe B
cuna Ha MHONBMOYANHOTO My
3acTpaxoBaTesiHO NOKpUTUE;

e MUe, 3a KoeTo e  3annaTteHa
3acTpaxoBaTtenHaTa NpemMusi, CbrnacHo
pasnopenbute Ha 3acTpaxoBkaTa.

MOJI3BALO JIMLE - 3a 3acTpaxoBaTesIHOTO
nokpuTtmne »CMBpPT BCneacTBue Ha
3nononyka“ nons3saLim niua ca
3acTpaxoBalMaT 3a cymata Ha ocTaTbyHaTa
HOMMHanHa CTOMHOCT MO 4OroBopa 3a KpeauTa,
B criydam 4ye 3acTpaxoBaHUAT UMa CKIHOYEH U
Aencrtealy oroBop 3a napuyeH 3aem ¢ ,[TIPOOU
KPEOUT BBIITAPUA" EOQOL wunn 3akoHHUTE
HacnegHMUM Ha 3acTpaxoBaHUs 3a ocTaTbka 4o
pasmepa Ha 3acTpaxoBaTefnHaTa cyma, ako uma
TakbB. B cnyvan 4e 3BacTpaxoBaHUAT HAMa
ocTaTb4yHa HOMWHaANHa CTOMHOCT MO KpeauTa,
pasMepbT Ha AObIDKUMOTO 3acTpaxoBaTEsNHo
obeslweTeHne ce m3nnawia Ha 3aKOHHUTE My
HacnegHuUN.

3a 3acTpaxoBaTesIHOTO NokKpuTue , TpanHa
HepaboTtocnocobHocT Haag 50% BcneacTBue
Ha 3nononyka“, nonsgawM nuMua ca
3acTpaxoBalWmMAT 3a cymMarta Ha ocTaTb4Ha
HOMMHanHa CTOMHOCT NO A0roBopa 3a KpeauT, B
crnydya 4ye 3acTpaxoBaHUAT MMa CKIOYEH U
AencTBaly JOroBop 3a napuyeH 3aem ¢ ,[TIPOOU
KPEOUT BEBJITAPUNA” EOO[L n
3acTpaxoBaHMAT 3a OCTaTbka OO pa3Mepa Ha
3acTpaxoBaTtenHaTta cyma, ako UMa TaKbB.



B cny4yan ye 3acTpaxoBaHUAT HAMA OocTaTbyHa
HOMWHariHa CTOMHOCT MO KpeauTa, pasMepbT Ha
ABIMKMMOTO 3acTpaxoBaTenHo obeslleTeHne ce
n3nnatia Ha Hero.

3a 3acTpaxoBaTesIHUTE MOKPUTUS:

e [1HeBHO ob6e3weTeHMe 3a OONHUYEH
npecTon BCreaAcTBME Ha 3ronoyka

e [lHeBHO ob6e3weTeHne 3a [OMaLLHO
nevyeHue BCreaCcTBME Ha 3M10MoNyKa

e @pakTypu U u3rapsiHus BcneacTeue
Ha 3nononyka

npaBo Aa nosyyun 3actpaxoBartesfiHata cyma nva
3acTpaxoBaWmatr u/vnn 3acTpaxoBaHUAT UK
3aKOHHUTE  HacregHuunW, B ClyvYanm  4e
3acTpaxoBaHUAT € MoYMHan BCMEeACTBME Ha
anononykara. MbpBO NMOMN3BaLLO Nuue Mo Tesu
NOKPUTMA OO pa3Mmepa Ha NPOCPOYEHNTE BHOCKN
e 3acTpaxoBaluaT, Npu YCroBUE Ye KbM
AataTta Ha HacTbMBaHe Ha 3acTpaxoBaTENHOTO
cbobuTne 3acTpaxoBaHOTO nvue nma
NPOCPOYEHM BHOCKWN MO AOroBopa 3a kpeaut. B
crny4danm ye 3acTpaxoBaHUAT HsIMa MPOCPOYEHM

BHOCKM KbM ropecrnomMmeHartata Aata, TO
OCTaTbKbT OT 00e3leTeHMeTO € AbIIKUM Ha
3aCTanOBaHOTO mue NIn 3aKOHHUTE

HacnegHuuM, B cnyyan 4e 3acTpaxoBaHUAT e
noYMHan BCrneacTBMe Ha 3rononykara.

3ACTPAXOBATEJIHA TIPEMUA - Cywmarta,
cpelly 3annawaHeTo Ha KOSITO OT CTpaHa Ha
3acTpaxoBaHus, 3acTpaxoBartensar HOoCU
PUCKOBETE  CbIMAcCHO  HacTosilwmTe  obLum
ycnosus. NnateHuTe npemun No Tasu nonuua
He nopakaaT NpaBo Ha OTKYMNHa CTOMHOCT.

3ACTPAXOBATEJIHO CbBUTUE -
HactbnBaHe Ha  NOKPUT  PUCK  CNPAMO
3acTpaxoBaHua B paMKuTe Ha nepuoga Ha

UHONBUOYANHOTO My 3acTpaxoBaTernHo
NnoKpuTHE.

3ACTPAXOBATEJIEH CEPTUDOUKAT -
[lokymeHT, wu3gageH oT  3acTpaxoBaTens,

CcbAbpXalll UHopMauMsa 3a MHAMBUAYAINHOTO
3acTpaxoBaTernHo NoKpUTUe Ha 3acTpaxoBaHus,
3acTpaxoBaTtens, npegmeTa Ha 3acTpaxoBkaTa,
3acTpaxoBaTtenHarta cyma, cpoka Ha
3acTpaxoBkaTa W nuua, KoMTo umaTt npaso Aa
nony4at 3acTpaxoBaTeniHo obesleTeHne.

3ACTPAXOBATEIJIEH MNEPNO/ - lepuoabr,
3a KOWTO ce onpedena 3acTpaxoBaTernHa
npemus, KOUTO Nepuos € eanH MeceLl.

nepnong HA UWHONBUAOYAJIHOTO
3ACTPAXOBATEJIHO INOKPUTUE - BpemeTo,
npe3 KOWTO € aHraxvpaHa OTrOBOPHOCTTa Ha
3acTpaxoBaTenss N0 OTHOLIEHWE Ha BCEKM
3acTtpaxoeaH. lMepuoabT Ha MHAMBMAOYANHOTO
3acTpaxoBaTeNiHO MOKpUTME € MOCOYEH B
3acTpaxoBaTenHus cepTuduKaT Ha  BCEKM
3acTpaxoBaH, KaToO Ha4yanoTto M Kpas My 3a
BCEKM € pasfiM4yHO M 3aBUCUM OT MOMEHTa Ha
npucbeavHsiBaHe KbM ycroBusaTa Ha ['pynoBara
3acTpaxoBaTefniHa nonuua M ca MOCOYEHU ¢
KOHKpEeTHM [f[aTM WunM cbBnaga C HEroBOTO
npekpaTsiBaHe.

HAYAJIHA [JATA HA [IEPUOOA HA
nHONBULAOYAJIHO 3ACTPAXOBATEJIHO
NMOKPUTUE - WHausugyanHoTto
3acTpaxoBaTesiHO NOKpPUTME Ha 3acTpaxoBaHuUs
Bnn3a B cuna B 00:01 4. Ha gaTaTa noco4eHa 3a
Hayano u cnegBalia gartata Ha mM3gaBaHe Ha
3acTpaxoBaTenHua ceptudukat, npu ycrosue,
Yye 3acTpaxoBaTenHata npemusa e nnarteHa. o
3acTpaxoBkaTa He ce npunara oTnarateneH
nepuoga.

3J10l0JIYKA - Cbbutne, HaCTbLNUIMIO MO Bpeme
Ha cpoka Ha MHONBNOYaNHOTO
3acTpaxoBaTefniHo MOKpUTME, He3aBUCUMMO OT
BONdATa Ha 3acTpaxoBaHUs, KOETO BHe3arHo,
BbHLUHO, MEXaHUYHO UMM XMMUYECKN € J0BEeno
[0 HEroBO TerieCcHO yBpexaaHe unn cMbpT. 3a
3110M0MyKa ce cunTaT 1 CrnegHuTe:

e Tpygoosa 3nononyka, npu3Hata KaTto
TakaBa MO HagnexHus pen ot HaumoHanHus
OCUTYPUTENEH UHCTUTYT;

e YpnaBsiHe;

¢ [lonapBaHud, rpbMOTEBUYHU UM TOKOBU
yaapwu;

e BowvweaHe Ha rasoBe u napu, npuemaHe
Ha OTPOBHU UKW pa3ssixaalln BeLecTBa, OCBEH B
cnyyauTe, B KOUTO TOBa cTaBa MOCTENEHHO;

e M3KkbnyBaHMA Ha KpavHWULMW, KaKTO U
pasTernsHus M CKbCBaHWA Ha MYyCKynuTe,
CyXOXunusta, Bpb3kMTe U 0OBMBKUTE Ha
KpavHuumTe n Ha rpbbHayYHna cTbnb B pesyntat
Ha BHE3anHO OTKMNOHEeHWe OT NIaHUPaHOTO
ABWXKEHME.

3acTpaxoBaTenaT He HOCU OTrOBOPHOCT 3a
YCINOXHEHMS B 30pPAaBOCIIOBHOTO CbCTOSHME Ha
3acTpaxoBaHud, HacTbNUNU 6 (WecT) meceua
cnep gataTa Ha 3rononykara.



CMBPT HA 3ACTPAXOBAHUA - CmbpT Ha
3acTpaxoBaHusi, KOATO e HacTbNua Npes3 cpoka
Ha MHONBUOYANHOTO 3acTpaxoBaTenHo
NOKpUTUE 1 e NMpSIK pe3ynTaT oT 3rononyka.

TPAUHA HEPABOTOCITIOCOBHOCT -
HamaneHa B onpegeneH NpoueHT Uin HanbiHO
3arybeHa paboTOCNOCOOHOCT 3a U3BbpLUBAHE
Ha TpyaoBa AEVNHOCT, B pe3ynTarT Ha 3nononyka.
TpanHaTta HepaboTOCNOCOBHOCT ce onpeaens B
npoueHTM oT  TepuTopuanHa/HaumoHanHa
ekcnepTHa nekapcka komucua (TEJNK/HEJIK). 3a
Jgata Ha  HacTbnNBaHe Ha  TpaWHaTta
HepaboTOCNOCOBHOCT ce npuema pfaTtata Ha
MHBanNMamn3anpaHe, NOCOYEHa B MbPBOTO BNA3NO
B cuna ekcnepTHo peweHune Ha TEJIK/HEJIK BbB
Bpb3Kka CbC 3nononykara.
HepaboTtocnocobHocTTa TpsaAbBa Oa e npsik

pesyntaT  eOuHCTBEHO  OT  3rornonyka,
NpeTbprsHa OT 3acTpaxoBaHUs Mpe3 nepuoaa
Ha MHONBUOYANHOTO 3acTpaxoBaTesiHo
nokpuTue.

Mpn TpanHa HepaboTocnocobHocT Hag 70%
BCNeACTBME Ha 3rononyka 3acTpaxoBaTendar
nsnnawa MbHNS pasmep Ha
3acTpaxoBaTeniHata CymMa, OCBEH akO He e
[OroBOPEHO ApYro.

Mpn TpanHa HepaboTocnocobHOCT mexay 51%
n 70%. 3acTtpaxoBaTensT m3nmnailia CboTBETHUSA
npoueHT (%) OT 3acTpaxoBaTenHarta cyma,
paBeH Ha npoueHTa HepaboTocnocoBHOCT,
nocoyeH ot TEJIK/HEJIK wnu pgonbnHUTENHO
onpegeneH OT nekap npuM YCcnoBusiTa Ha
cnegBalloTO U3pevYeHMe, OCBEH ako He e
[OroBOPEHO ApYro.

Mpn u3puyHO >xenaHue OT 3acTpaxoBaTens,
3acTpaxoBaHUAT € 3a4b/MKEH a Ce NOASIOXM Ha
MeaMUMHCKM Npernea oT nekap Unmn KOMucus ot
nekapwu, onpegened/u ot 3acTpaxoBaTens
unu/m - OONBNHUTENHW  U3CneadBaHus,  3a
yCTaHOBsIBAHE/NOTBbPXKAaBaHEe Ha MpoLeHTa
HepaboTocnocobHocT. B To3n cny4an BCUYKK
pasxogu ca 3a cMeTka Ha 3acTpaxoBatens. B
cnyyam 4e ce YCTaHOBM pasMuMHaBaHe B
npoueHTa HepaboTocnocobHoCT mMexay
nocoyeHoto ot TEJIK/HEJIK n yctaHOoBEHOTO OT
nekapsat/komucuara, 3acTtpaxoBartensaT
nannawia cbobpasHO npoueHTa MNOCOYEH OT
nekaps/komucusTa.

Korato 3acTtpaxoBaH € TpyAoyCTPOEH C TpanHo
HamaneHa pabotocnocobHocTt ao 50 % wn ako
HAMa pelleHne OT feKapcka KOHCynTaTuBHA
komucusa  (JIKK)/HEJIK/TEJIK, HO cbwwmar e
npeTbpnsan 3ronosyka, KoOATO e gosena Ao

OKOH4YaTeNnHO U HEBBb3CTAHOBMMO HamarieHaTta
My paboTocnocobHoCT, 3acTpaxoBaTensaT MOXe
Aa n3nnatm 3actpaxoBaTefnHo obesleTeHne no
pucka TpanHa HepaboTOCnOCOBHOCT, KaTo
KOHKPETHUAT NpOLEeHT HepaboTocnocobHOCT,
nognexalw, Ha obe3uweTaBaHe, LWe 6O6bae
yCTaHOBEH OT Nekap/koMucus, onpeaeneHun ot
3actpaxoBatensa. B To3nM cnyyanm BCUYKK
pas3xogm ca 3a cmeTKa Ha 3acTpaxoBaTens.

B cnyyan 4e 3acTpaxoBaHUAT MMa peLleHne oT
TEJNK/HENK C OLeHKa Ha
HepaboTocnocobHocTTa Hag 70% wu npegsisun
UCKaHe 3a u3nnawiaHe Ha cyma, cnep kaTo
3acTtpaxoBatenaT Beve e nannaTun
obesweTeHne 3a TpanHa HepaboTocnocobHOCT
mexagy 51% wn 70% Ha 3acTpaxoBaHusa 3a
CbLUOTO 34PaBOCIIOBHO CbCTOSHME U CbOUTKME,

TO nMpUM peleHne 3a u3nnawaHe Ha
obesweTeHne 3a ycTaHOBeHaTa  TpawvHa
HepaboTocnocobHoCT Hapg 70%,

3acTpaxoBaTendr Lie nnatu pasnukata Mexay
"paHnUaTa Ha OTrOBOPHOCT M pa3mepa Ha Beye
nannateHoto  obesweTteHMe 3a  TpamWHa
HepaboTocnocobHocT mexay 51% un 70%.

TEJIECHO YBPEXOAHE - ®uaundecko
HapaHsiBaHe Ha 3acTpaxoBaHus, MPUYUHEHO
BCNeACTBME Ha 3r10Moryka, HacTbnuna B cpoka
Ha WMHOMBMAOYANHOTO My 3acTpaxoBaTesrlHO
nokpuTue.

U3rAPSIHE - PaspywaBaHe LUenocTtTa Ha
KoXaTa, MPUYMHEHO OT KOHTAKT C U3TOYHMULUM Ha
TOMNMHHA  €Heprusi, XUMUYHW  BELLECTBA,
€eNeKTPUYECTBO WNN BELLECTBA, NMPUYMHABALLN
HUCKM TemnepaTypu.

PPAKTYPA - MeguumHcku  ycTaHoBMMA
TpaBMaTU4Ha (ppakTypa Ha KOCTTa B pesyntar
oT 3nononyka. Korato egHa 3nononyka npuynHun
noeevye OT efHa pakTypa, NpoueHTUTe 3a
BCSIKa ce cymupaTt, HO 3acTpaxoBaTensiT He
nnawa nose4ve oT 100% oT 3acTpaxoBaTtenHaTta
cyma/ rpaHMyata Ha  OTFOBOPHOCT MO
NOKPUTUETO.

JIEKAP - Jlnue, KoeTo Mma npaso Aa ynpaxHsisa
MeanumnHCKa npodpecust No pefa Ha 3akoHa 3a
3[paBeTo N He e poaHMHa Ha 3acTpaxoBaHUS.

BOJIHULA - JleyebHo 3aBeaeHne 3a 60NHMYHA

noMoll, Cb3dadeHo W  akpeauTupaHo B
CbOTBETCTBME C [OENCTBALIOTO Obnrapcko
3aKoHO4aTenNcTBo.



BOJIHUYEH TMPECTOU - HactaHsiBaHeTO Ha
3acTpaxoBaHusi kaTto nauueHt B 6onHuua wu
npecTodABaHEeTO My MOHE eadHa How, npwu
yCrnoBusiTa Ha MbJleH NaHCMOH B BonHuuaTta.
paHuLaTa Ha OTFOBOPHOCT Ha 3acTpaxoBaTens
e 3a He noseye oT 40 OHM 3a enHoOKpaTeH
GonHM4eH npecTon nnu odw, NMMAUT B pamKkuTe
Ha BcekMm 12 Meceua OT Cpoka Ha
NHONBMAOYANTHOTO 3acCTpaxoBaTESTHO NOKPUTME.
YroBopeHOTO no pJorosBopa obesweTeHne ce
ObIDKA OT MbpPBUSA AEH HAa OONHUYHUA NpecTomn
(HayanHaTa gaTa Ha HacTaHsiBaHe) A0 AeHs Ha
n3nmceaHe OT  OONMHMYHOTO  3aBedeHue,
BKITHOUYUTENHO.

AOMALIHO JIEYEHUE - Bcekn peH Ha

N3BbHOOMHMYHO Bb3CTaHOBsSIBaHe cnen
anononyka Ha 3acTpaxoBaHWsi B nepvoga Ha
WUHAMBUAYANHOTO My 3acTpaxoBaTesiHo
NoKpUTHE.

MnawaHe no npeaxogHOTO W3pevYeHne ce
OBbIDKU B Criyvamn ye:

e MpM_AOMAaLUHO rneyeHue cneg 6onHuYeH
npecTon: kKorato 3acTpaxoBaHuAT € 6un
xocnutanuampaH B OONHUYHO 3aBedeHMe B
pesyntat Ha 3nononyka, 3acTpaxoBartenar
ObIkn obeslleTeHne B pa3mep paBeH Ha bpos
OHW  npekapaHn B OOMHMYHO  neyeHue.
MepnoobT Ha AHeBHO obeslleTeHne 3a
AOMaLLHO neyeHue cnepn 6onHMYeH npecTon ce
onpegenss OT wu3gageHa B pesyntar  Ha
6onHnYHMA npecton enukpusa. paHuuaTta Ha
OTroBOPHOCT Ha 3acTpaxoBaTensi B TO31 Crnyyan
e 3a He noBeye oT 10 gHK (eaHOKpATHO CbOUTHE
nnn odL, NMMKUT B paMKUTE Ha BCcekn 12 meceua
OT CpOKa Ha MHANBUAYANHOTO 3acTpaxoBaTesiHoO
nokpuTue.

e MpPU OOMAaLUHO nevyeHue 6e3 BonHuYeH

nNpecTon: KoraTo 3acTpaxOBaHUAT MpeTbpnu
3rioMnonyka, 3a KOATO € Ha3Ha4yeHo OT Nnekap
AOMALUHO fievyeHne, HO HaMma BonHu4eH
npecton, 3acTpaxoBaTtensar Wwe  nnatu

obe3weTeHna 3a 6posa AOHW, 3@ KOUTO Ha
3acTpaxoBaHusi € MpenopbYyaHo AOMaLUHO
neveHve. B To3n cnyyam nepuoabT Ha OHEBHO
obesLeTeHne 3a JOMALLHO fieYeHne, NnaTtum oT
3actpaxoBaTtens ce onpegens oT U3gageHus B
pe3yntaTr npernega oOT nekap AOOKYMEHT
(ambynaTtopeH nucT, ennkpuaa, ap.). [paHuyaTa
Ha OTrOBOPHOCT Ha 3acTpaxoBaTenss B TO3u
cnyyaum e 3a He noeseye OT 5 AHWU (eQHOKpPATHO
cbbutme unm obuw, NMMUT egHOKpaTHO CbbuTtne
nnu obL NMMNT B pamkuTe Ha Bcekn 12 meceua

OT CpOKa Ha MHAMBMAYANHOTO 3acTpaxoBaTenHo
NoKpuTHe).

O6wmar 6pon OHM B paMKmTe Ha Bcekn 12
MeceLua OT CpOKa Ha WHAMBUAYANHOTO
3acTpaxoBaTeniHo MNOKpUTUE, KOWTO FNUMWUT €
paBeH Ha 3acTpaxoBaTefiHaTa cyma 3a TOo3u
nepuvoa no TO3M PUCK, KYMynaTMBHO 3a OBeTe
xunotesun, € ao 10 aHu (eaHOKpaTHO CbbuTne
nnm obLy NUMNT 3a pucka).

MNMPETEHLNA - OTnpaBeHO McCKaHe OT CTpaHa
Ha nona3eawo nuue Kkbm 3acTpaxoBaTens BbB
Bpb3ka C HacTbMMMAO CbOUTUE, MOKPUTO MO
HacTosiLaTa rpynosa nonuua.

rPAHULIA HA OTIrOBOPHOCT HA
3ACTPAXOBATEJIA - [oroBopeHata no
cunata Ha Te3n obwm ycroBus M onucaHa B
3acTpaxoBaTenHusa cepTuduKkaTt napmyHa cyma,

npeacraensealla ropHa rpaHuua Ha
OTroBOpHOCTTa Ha 3acTpaxoBaTensi KbM
3acTpaxoBaHusa/Mon3eawoTo  nuue,  KoSITo

orpaHuyaBa nnataHeTo Ha 3acTpaxoBaTersi.

MPO®ECHUOHAJIHN CITOPTOBE - PegoBHu 1
WHTEH3MBHM TPEHWPOBKM C ULEen y4actue B
CbCTe3aHUs, KakTo U B CMOPTHU MEPONPUATUS U
narepu Kato 4acT OT UYNEeHCTBO B CMOPTHM
KnyboBe, Cbl3M U OopraHusauun, He3aBUCUMMO
Aanu 3acTpaxoBaHUAT rnofyyYaBa 4oXo4 UIn He
B pe3ynTaT Ha crnopTHaTa Cu JeiHOCT.

KJTMEHT - ®usn4yecko nuue, KOeTo e nonyvmno
Kpeaut nNo cunata Ha  OOroBop  CbC
3acTpaxoBalLms N KOETO € B Ka4eCTBOTO CU Ha
3acTtpaxoBaH no HacToswmuTe O6LWK ycrnoBus.

AdOroBOP 3A KPEQWUT - poroBop, CKIOYEH
Mexagy 3acTpaxoBawusi, B KQ4eCTBOTO My Ha
Kpeautop wn  3actpaxoBaHOTO nuue, B
Ka4ecTBOTO My Ha KrnneHT, No cunaTta Ha KOMTo
3acTpaxoBalmMaT My OTRAycka noTpedbutencku
KpeauT.

NMABHUWULUA - otnycHatata Ha knueHTa cyma,
Bb3 OCHOBA Ha CkroYeH [loroBop 3a KpeauT C
L[MPO®UN  KPEOWUT BBITAPUA” EOOL,
CKIIOYEeH Ha cblaTa data kaTo gartata Ha
n3gasaHe Ha cepTudukaTa.

OCTATbYHA HOMUHAJIHA CTOUHOCT -
LianaTta HenoraceHa rmaeBHMUa No goroBopa 3a
KpeauT, No KonTo 3acTpaxoBawmar e Kpeautop,



a 3acTtpaxoBaHuAT € KnueHT, BKOYMTESNHO
ObIMKMMUTE  NIMXBKU, Bb3HaArpaxgeHus npwu
3aKyneHmn AOMbIHUTENHM ycnyru n
pasxogu/Takcu no Tapuda KbM faTtata Ha
HacTbNBaHe Ha CbOTBETHOTO 3acTpaxoBaTesfHO
cbbutne cbe 3acTpaxoBaHus. 3a CTOMHOCTTa Ha
ocTaTbyHMs BanaHc 3acTpaxoBawmaT nsgasa u
npeacraBs  Ha 3acTpaxoBatens cnyxebHa
Genexka npu NonckBaHe OT NOCNeAHUS.

INPOCPOYEHUNU BHOCKU - wu3uckyemn n
HennaTeHn BHOCKM No [oroBop 3a KpeauTt C
,[MPO®N KPEOUT BbBIIFAPUA” EOOA,
CKMNIOYEH Ha cbluaTa gaTta KaTo fartata Ha
n3gaBaHe Ha cepTudmkaTta.

YEBCAMT - 060c06eHOTO MACTO B rno6anHara

MHTepHeT Mpexa, [OCTbMHO 4pe3 CBOA
yHupunuyupaH agpec (URL) Hamupawa ce Ha
cnegHusa agpec B NHTepHeT -

www.proficredit.bg.

KIIMEHTCKA 30HA - obocobeHa WHTepHEeT
cTpanuua Ha ,,lTPO®UN KPEOUT BBJITAPUA”
EOQO[ . JocTbnbT A0 BCEKU KIMEHTCKN Npodounn
ce OocCblecTBABa NUYHO OT nonaeaTtens Ha
3acTpaxoBaTernHn yCryrn 4Ypes3 BbBeEXAaHe Ha
nepcoHanHu notTpebutencko ume n napona Ha

my.proficredit.bg, HapeyeHa 3a KpaTkoOCT
~30HaTa“.
INOTPEBUTEJICKO UME - n3bpaHa

KOMOMHauua oT OykeBu, umdpn unm Oyken wm
uncpn, NOCpPeacTBOM KOATO NOTpPedbuTenaT Ha
3acTpaxoBaTesiHN yCrnyru ce MHaMBuayanuanpa
Ha MHTEPHET cTpaHuuaTa.

MAPOJIA - wun3bpaHa kOMOMHaumMa OT OyKBU
n/mnun undpm, KOSTo 3aeaHO ¢ NOTpebnTenckoTo
uMe  unHguMBMayanusanpa — nonseBatend  Ha
3acTpaxoBaTernHn yCnyru.

TPAEH HOCMHUTEIJI - Bcekn HocuTen, gasaly,
Bb3MOXHOCT Ha KnueHTa Aa CbXpaHsiBa
agpecvpaHa OO0 Hero MHgopmMaunsa no HauuH,
KONTO MO3BOSIsIBA JIECHOTO M M3Non3BaHe 3a
nepuog oT BpeMe, CbOTBETCTBALL, Ha LenuTe, 3a
KOUTO € npedHasHadyeHa WHdopmaumsaTa wu
KOWTO No3BondaBa MAEHTUYHO Bb3NPOn3BEXOaHe
Ha CbXpaHeHaTa MHopmMauus, B TOBA YMUCNO
dnonu guckose, CD - ROM, DVD vnu xapg auck
Ha KOMMTbPa UM MOBUIHOTO YCTPOMCTBO Ha
KnneHTa, Ha KOUTO € CbXpPaHEHO €NEKTPOHHOTO
cbobLieHune.

3EAEYY - 3aKkoH 3a eneKkTpoHHUS OOKYMEHT U
€NeKTPOHHUTE YAOCTOBEPUTENHN YCNYTW.

Un. 2 - TEPUTOPUAITHO NMOKPUTUE

MokpuTMETO Mo HacTosLWaTa nonuua e BannaHo
B Lieni1g CBAT.

Un. 3 - USKNIOYEHU PUCKOBE

3.1.
OoT:
3.1.1. TepopuCTMYEH akKT, rpaxgaHcka BOWHa
UM BOMHA C Yyxa ObpXaBa;

3.1.2. aTtomHu [ AOPEHU eKkcnnosuu,
Bb3EeNCTBME Ha paguMOaKTUBHM MNPOAYKTU U
3aMbpcsiBaHuATa  OT  TAX,  WMOHM3Mpawa
paguMaumsa unv pagunoakTMBHO 3aMbpcsaBaHe OT
A0PEHO rOpMBO MNK OT OTNaabuMTe B pesynTtaT
Ha pasrpaxgaHeTo My W HapywaBaHe Ha
YyCTaHOBEHUTE MEPKM U U3NCKBAHUSA 3a sapeHa
©e3onacHocT;

3.1.3. npousBoacTBEHMU aBapuu nnm
XUMUYECKN 3aMbpCsBaHUS, BCreacTBMe Ha
NPOn3BOACTBEHN N OPYrM aBapuu, €KONOrnmYHU

He ce nokpwuBat puckoBe, NPUYNHEHM

oencTBuN;

3.1.4. MUHbOpPCKa OENHOCT;

3.1.5. 3emeTpeceHue wnu Opyro nNpuUpPoOaHO
OeacteBue OT MacoB WM KatacTpoduyeH
Xapakrtep;

3.1.6. ymuwneHo gencrene nnu Gesgencreve
OT CTpaHa Ha 3acTpaxoBaHus;

3.1.7. BnusiHMeTO Ha arkoxon,
XapakTepusmpawo ce CbC CbAbPXaHMETO Ha
ankoxon B KpbBTa Ha 3acTpaxoBaHus, B
MOMEHTa Ha CbbUTMETO B pas3Mmep noseye OT
10,8 mil.mol (0,5%0), B cnyyaute Korato
3acTtpaxoBaHuAT ynpasnsea npeBO3HO
CpeacTBo.

3.2. W3Kn4YeHn ca CbLUO U BCUYKU TENECHU
yBpexXaaHust npu 3rononyka, npeTbpneHn npu
cnegHuTe obcTtoaTencTea:

3.21. no Bpeme Ha y4yacTueTo Ha
3acTtpaxoBaHus B npodecnoHaneH
/cbcTesaTeneH CnopT; AoKaTO 3acTpaxoBaHUAT
yyacTBa B CbCTe3aHWe, B KOETO Ce M3Mosi3Ba
MOTOPU3NPAHO HA3eMHO, BOAHO WU Bb3AYLUHO
NpPeBO3HO CPeACTBO;

3.2.2. xorato 3acTpaxoBaHUAT neTn cpeLly
3annaulaHe KaTto MbTHMK BbB U C KAKBOTO M Aa
€ Bb3ayxonnaBaTefiHO CpPeacTBO, KOETO He
NPUHAONEX Ha aBUOSIMHUSA, HE € HaanexHo
perncTpmpaHo wunm ogobpeHo 3a NpeBo3 Ha



MbTHAUM Cpelly 3annawiaHe no penoBHU U
ONOBECTEHN NINHUN;

3.2.3. no Bpeme Ha aKkTMBHa BOEHHa cnyba Ha
3acTpaxoBaHus B KOSl U [jJa € BOeHHa curna Ha
KOS [a e B HawaTa unv B Yy)Xga AbpxaBea;
3.2.4. no Bpeme Ha yyactneTo Ha
3acTpaxoBaHud B NPeCcTbNeHNE;

3.2.5. no BpeMe Ha nonsBaHeTo OT CTpaHa Ha

3acTpaxoBaHWd Ha nMnaHep, AenrannaHep,
napannaHep, napawyT;
3.2.6. NMpwn HacTbMNBaHETO Ha KOUTo

3acTpaxoBaHUAT ynpasnsiBa MOTOPHO NPEBO3HO
cpeactBo 6e3 BanuaHO CBMAETENCTBO 3a
npaBoyrnpaBrieHne 3a CbOTBETHaTa KaTeropus,
BKITHOUMTENHO KOraTo CbOMTMETO HAaCTbNU U3BbH
MbTHO-TPAHCMNOPTHaTa Mpexa.
3.3. M3BbH nokpuTMETO Ha
rpynosa nonvua ca u:

3.3.1. npemaxBaHe Ha puM3MYeckn aedekTn u
aHoManum no THAnoTo Ha 3acTpaxoBaHus,;
NPUNOXeHNne Ha KO3METUYHW CcpeacTsa unu
npoueaypu, ecTeTu4Ha XUPYpPrus;
pexabunutauma n uanoTepanusi, CaHNTOPHO-
KYPOPTHO Unn apyro nogobHo neveHue;

3.3.2. ymuwneHo yBpexpaHe unuM OonuT 3a
YMULLNEHO yBpexaaHe Ha cODCTBEHOTO 3[paBe
OT cTpaHa Ha 3acTpaxOBaHUA, KakKTo MU
Cb3HaTesIHO M3raraHe Ha OnacHOCT, OCBEH B
cnyyante Ha camooTbpaHa unu cnacsiBaHe Ha
YOBELLKN XUBOT U1 NMYLLECTBO;

3.3.3. camoybuncteo nnm onut 3a
camoybumncTBo OT CTpaHa Ha 3acTpaxoBaHus,
BKITIOYMTENTHO U KOrato CbLUUAT € Aenctsan B
CbCTOSIHME HAa HEBMEHHAEMOCT;

3.3.4. ynpaBneHue oT 3acTpaxoBaHUs HA MbTHU
WUNN pencoBu CaMOXOOHW MPEBO3HU CPeaCcTBa,
netatenHu anapaTtun UnNu nnaBaTenHu CbaoBe,
6e3 ga nputexasa NpPaBoCNOCOOHOCT, B T.4. U 3a
CbOTBETHATa KaTeropus 3a ynpasfeHuve wunu
KoraTo e C BpEMEHHO OTHeTa NpaBoCNOCOOHOCT;
3.3.5. XynuraHcks [OeucTtBus OT CTpaHa Ha
3acTpaxoBaHus;

HacTtoduwlaTta

3.3.6. noemaHeTo oOT 3acTpaxoBaHus Ha
HapPKOTULM;
3.3.7. nNpu Hanuyne Ha TeXKa arikoxosHa

MHTOKCUKaLMSA UK NMPU HanMymMe Ha ankoxorsiHa
3aBUCUMMOCT, Korato Te3nm obCcTosTencrea ca
yOOCTOBEPEHN B MeANLMHCKaTa AOKYMEHTaUMS.
3.3.8. u3NbfHEHWE Ha CMbPTHaA nNpUCHAA;
yBpexaaHe 34paBeTo  Ha  3acTpaxoBaHus,
HaACTbLNUMAO NO BpPeMe Ha MNPUHYAUTENHOTO MY
3agbpKaHe OT KOMMETEHTEH AbPXKaBEH OpraH, a
Taka CbLLO Mpu Unn no NoBoA4 U3TbPMsiBAHETO Ha
HaNoXeHO Haka3aHue nuwasaHe oT cBob6oaa;

3.4. VI3BbH NOKPUTUETO Ha HacTosiwaTa rpynosa
nonuua ca u:

3.4.1. 3nononyku, Cny4nnu ce Ha teputopusaTa
Ha Wcnamcka penybnuka WpaH, CupuinckaTa
apabcka penybnuka, Koperickata
HapogHogeMokpaTudHa penybnuka, Kpumckn
pernoH, bonuBapcka penybnuka BeHeuyena,
Penybnuka Benapyc, permoHnte Ha [JoHeukaTa
n JlyraHckata HapogHu penybnuku, panoHu Ha
3anopoxme u XepcoH, Pycka denepauus,
Ncnsamcka penybnuka AdpraHuctaH, Peny6nuvka
Cvt0o3 MwaHmap wnn  gpyrm  gbpxasu/
TEpPUTOPUKN, NOCTABEHM MNOA MbIHO embBapro u
BCeobOXBaTHM CaHKLUK;

3.4.2. cbbMTNA BBB Bpb3Ka CbC CaHKLMOHNPAHO,
3abpaHeHO  unM  OrpaHNYeHo  OEeWCTBME,
CbrnacHo 3akoHogaTencrBoto Ha Penybnuka
Bbnrapys wnu Ha pgbpxaBata, Ha 4MATO
TepuTopusaTa € HacTbnNUIo CbOUTUETO, WK
HaAcTbLNMNO B  ObpXaBa, BKMAYEHa B
CaHKUMOHHUTE cnncbum Ha OpraHusaumusaTa Ha
obeguHeHnTe Hauumn, EBponenckus Cblo3,
O6eanHeHOTO KpancTtBo BenukobputaHna u
CeBepHa WpnaHgna wnn  CbeauHeHuTe
aMepUKaHCKN LLaTMW.

3.5. He ce n3nnawart obesweTeHns 3a TpanHa
HepaboTOCNOCOBHOCT, KoraTo:

3.5.1. onpefeneHnaT MpPoOUEHT Ha TpanHa
HepaboToCnocOBGHOCT € B pe3yntar Ha
npeocBmnaeTencTBaHe Ha 3aCTpaxoBaHuUs;
3.5.2. patata Ha HacTbnBaHe Ha cbLOUTKMETO,
AoBena oo MHBanuauanpaHe, € U3BbH Cpoka Ha
MHOWBMAOYANHOTO 3aCTpaxoBaTefHO NOKPUTHUE;
3.6. 3acTpaxoBatenaT nannawa
obesleTeHune, camo 3a npoueHTa
3arybeHa/HamaneHa paboTocnocobHOCT, KOMUTO
e B Mpsika Bpb3Ka C HacTbnunaTta 3nononyka.

Un. 4 - HATPYNBAHE
3ACTPAXOBATEJIHN NOKPUTUA

HA

Mpu peanuanpaHe Ha NoBeYe OT eANH NOKPUT Mo
3acTpaxoBkaTa PUCK BCNeACcTBME Ha edHa U
Cbllia 3rnononyka, To Non3BawoTo ce nuue nva
npaBo Ada nony4n 3actpaxoBaTenHa/ute cyma/u
B MbfeH pa3Mep MO BCEKU eauH HacTbhui
3acTpaxoBaTenieH puUck, CbrnacHo rpaHuuaTa Ha
OTrOBOPHOCT Ha 3acTpaxoBarens no
CbOTBETHUS PUCK.

Un. 5 - NNALWLAHE HA
3ACTPAXOBATEJIHUTE NPEMUU




5.1. 3acTtpaxoBaTtenHaTa npemMmus no
WHOMBUAYANHOTO 3acTpaxoBaTeNHO MNOKpUTUe
ce nnawa oT 3acTpaxoBaHuUSA eOHOKpaTHO W
CcTaBa Ob/KMMa Ha gartaTa Ha m3gaBaHe Ha
ceptudukata. [pemusta cnegsa pa 6Obaoe
nnaTteHa He Nno-KbCHO OT 7 (cegem) aHu oT
n3gaBaHe Ha 3acTpaxoBaTenHus cepTudukar.
Mpn HennawiaHe WM HETOYHO nfawaHe Ha
npemusitTa oT 3acTpaxoBaHus,
3acTtpaxoBatenaT He ocurypsiea
3acTpaxoBaTenHo MOKpUTUE, a Wu3gageHuaT
3acTpaxoBaTteneH cepTudukar, rno KOMTo HAMa
nnawaHe, He nopaxgja npaBHO AENCTBUE.

5.2. He ce ObITKN BpblUaHe Ha
3acTpaxoBaTenHa npemMusa cneg kKato uatede
CpoKa Ha WHOMBMAYaNHOTO 3acTpaxoBaTesiHO
nokputue, npwm HEOCbLLECTBEHO
3acTpaxoBaTesfiHo cbbuTne no Hero, nNpu OTkas
OT M3BbpLUBAHE Ha 3acTpaxoBaTesIHO nnawaHe
oT cTpaHa Ha 3acTpaxoBaTens no
WHOMBUAYANHOTO 3acTpaxoBaTeNHO MNOKpUTue
UM B Criyyam 4e 3acTpaxoBaTenaT € nnartun
obesuleTeHue.

Un. 6 — CPOK
6.1. CpokbT Ha WHAMBUAYANHOTO
3acTpaxoBaTenHo nokpuTmne 3a BCEKMU

3acTpaxoBaH € MOCOYEH B 3acTpaxoBaTeSHUS
My cepTuduKaT, KaTo HavyarnoToO € CYUTAHO OT
00:01 4. Ha pgeHs, cnegBall gataTta Ha nsgaBaHe
Ha 3acTpaxoBaTenHua My cepTudukat n npwu
ycnoBue, 4e 3acTpaxoBaTenHata npemus e
nnaTteHa.

6.2. KpasT Ha WHAMBUAYANHOTO
3acTpaxoBaTenHO MOKPUTME € TMOCOYEeHO B
3acTpaxoBaTenHna cepTudukat Ha  BCHAKO

3aCTpaxoBaHO f1LEe UM CbBnaga C HeroBoTo
npekpaTsiBaHe.

Un. 7 — MPETEHUMN 3A MIALWLAHE HA

OBE3LLUETEHUA
71. 3asaBneHneTo 3a HacTbNUNO
3acTpaxoBaTefnlHo  CcbOuTME  npeacTaeBnsiBa

cneunaneH dopmynap M ce nonbnBa oT
3acTpaxoBaHUsA pPecnekTUBHO HEroB 3akOHEeH
HacrnegHWK, a kKorato € MpUoXMMO W
3acTpaxoBawmaT, B Ka4yecTBOTO My Ha
nonseawo ce nuue. NucmeHo yBegomreHune
TpsbBa Oa ce [OocTaBuM Ha 3acTpaxoBaTens
BeaHara oM € Bb3MOXHO, HO HE MO-KbCHO OT
60 [OHM OT HacTbNBaAHETO Ha  BCHAKO
0b6CTOATENCTBO, Bb3 OCHOBA Ha KOETO MOXe Aa
Bb3HMKHE MCKaHe 3a nnaiwjaHe no HactosuiaTa

rpynoBsa 3acTpaxoBaTesiHa nonvua, no eauH ot
CnegHUTE HauyuHK: Ha MSCTO B odmca Ha
3acTtpaxoBatens (Hamupaly, ce Ha agpeca Ha
ynpasneHue, snucaH B TPPHOJIHL)) kato ce
n3npaTu Ha XapTUEeH HocuTen, 4Ypes3 MUCMO C
obpaTtHa pasnucka nnu Kypuep, Ha enekTpoHHa
nowa claims@instinct-insurance.com wnu no
Apyr HauMH yroBopeH BbB BwbTpelwwHuTte
npasBuna 3a [JdenHocTTa nNo ypexgaHe Ha
npeTeHuMmM no 3acTtpaxoBaTenHM LOroBOpu Ha
3acTtpaxoBartensi, kouto wmorat ga ObaaTt
HaMepeHNn Ha WHTEPHET CTpaHuuata Ha
3acTtpaxoBatens www.instinct-insurance.com.
7.2. [lpaBoTO p[Oa ce npegsBnm WUCKaHe 3a
nnawaHe KkbM 3acTpaxoBaTens ce npekpaTsBa
neT roguHu crej HacTbnBaHETO Ha CbOUTHETO.
7.3. Bcuykm wvckoBe 3a um3nnawiaHe Ha
npeTeHumn TpssbBa aa cbabpXKaT Han-Marnko:
7.31. HoMep Ha 3acTpaxoBaTteniHus
cepTudukat Ha 3acTpaxoBaHus;

7.3.2. nogpobHu obcTosaTencrea 3a
3riononykarta u MeHaTa Ha cBuaeTenu, ako nva
TakuBa;

7.3.3. BCHAKakBM MNPOTOKONM OT OpraHn Ha
nonuumaTa 3a 3fnonofykarta, YeTriMBM KONus Ha
NPOTOKOST 3a HacTbnunara 3nonosiyka /Hanp.
NPOTOKON 3a T/, 3aknoYeHne oT
M3BbpLUEeHaTa XMMMYEcKa ekcneptu3a 3a
HanmMumMe Ha  ankoxon WKW HapPKOTU4YHU
BeLLleCTBa B KPbBTA;

7.3.4. npeaBapuTenHo MeONLIMHCKO
3aKkn4yeHne, OnuCcBallo Buaa U pasmMepa Ha

BCUYKM HapaHsiBaHWss W JaBawo ToYHa
AvarHosa, enukpusn u/wvnu  ambynaTtopHu
nucToBe;

7.3.5. odmumaneH akT 3a cMbpT (B Crnyyan Ha
CMbPT) WM pELUEHME, C KOETO e o0bsiBeHa
CMbPTTa, B Clly4an Ha n34ye3BaHe;

7.3.6. 3aKOHHM [OOKYMEHTW, YyCTaHOBSBaLUU
CaMOSfINYHOCTTA Ha BCEKU U BCUYKU 3aKOHHUTE
HacnegHuUW;

7.3.7. Nnpn GONHWMYEH NpecTon: enukpusa/n 3a
npoBegeHo xocnuranusnpaHe

7.3.8. lNpu nogaBaHeTO Ha npeTeHuust 3a
nsnnawiaHe Ha obesweTteHne nNpu HaCTbNWA
puck ®dpaktypu M un3rapsHua BCreacTBUE Ha
3nononyka Ha 3acTpaxoBaHus, crnejsa ga ce
NPUIOXN OOKYMEHT 3a U3BbPLLEH npernes unu
enukpusa oT CbOTBETHOTO BOnHMYHO
3aBeeHne, KOMTO W3PUYHO WM nogpobHo Aa
OrnucBa CTeneHTa Ha n3rapsiHeTo, a 3a ppakTypa
BMAA M CNOXHOCTTa Ha (ppakTypara, pesynrtatm
OT nNpoBefeHu u3cneasaHvs u ap. B cnyyan ve
3acTpaxoBaHUAT € novvHan B crneactsme oT
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sriononykarta, deuctesma  MoraT ga  ce
M3BbPLUBAT OT 3aKOHHUTE HacnegHuum Ha
3acTtpaxoBaHus. MpoueHTbT oT
3acTpaxoBaTeriHaTa cyMa rno noKpuTneTo, KOSTo
noanexm Ha obe3weTsBaHe ce onpegens
cbobpa3Ho cxema/v 3a obesuweTeHusiTa npu
paKkTypu n nsrapsiHus, NOCOYEHN NO-A0nY.
7.4. 3actpaxoBaTensaT umMa npaBo [a M3nUCKa
OOMbITHUTENHN AokasaTtesncrsea 3a
yCTaHOBSIBAHE Ha OCHOBAHMETO M pa3mepa Ha
npeasiBeHaTa npeTeHums, HeobxogMmocTTa oT
KOUTO HE e MOXena Aa ce npeasnan KbM gatarta
Ha HEMHOTO 3aBeXaaHe.

7.5. Korato  ToBa e nouckaHo  oT
3acTpaxoBaTtens, 3acTpaxoBaHUAT € 3a4biKeH
3a HeroBa cobCcTBeHa cCMeTKa Aa ce NoAoXM Ha
MEAMLUWHCKM npernen BbB Bpb3ka C BCsKa
3asiBeHa TenecHa nospeaa.

7.6. C1HoTBETHOTO 3acTpaxoBaTesiHO
obeslleTeHre e nnaTMmo, 6e3 HauyncnaBaHe Ha
nuxea, B pamkute Ha 15 paboTHu gHu cnepg oT
npeacTaBsAHETO Ha BCUYKM JokKasaTencrsa no
npeTeHumsTa. 3acTpaxoBaTenaT e 3aablKeH aa
B3eMe peLleHne No BCsika npeasiBeHa npeg Hero
npeTeHuusi 3a 3acTpaxoBaTenHOo nnailjaHe no

Tasn rpynosa nonuua. PeweHneto Ha
3actpaxoBatensa Moxe pga Oboe egHo oT
cnegHute:

7.6.1. npuvemaHe Ha npeTeHuMdATa  3a
OCHOBAaTENHa;

7.6.2. onpefensiHe Ha npeTeHUusTa KaTo
HEKOPEKTHO MpeasiBeHa, nopagn HenbiHa
OOKymMeHTauma. B To3nm cnyyan w  npwm

HeobxogmMmocT oT npegocTaBsiHe Ha
AOMbIHUTENHM AOKYMEHTU 3acTpaxoBaTensT ce
CBbp3Ba CbC 3acTpaxoBaHUs WNN Herosute
HacnegHuUUM, 3a Aa u3ncka npegocTaBsHETO Ha
HeobXoaNuMUTE OOKYMEHTY;

7.6.3. onpegensHe Ha npeTeHUMdATa KaTo
HeussicHeHa  nopagnm  HeobxogumocT  OT
N3BbpLUBaHE Ha pascnenBaHe oT
3acTpaxoBaTens;

7.6.4. OTXBbpnsHe Ha npeTeHUMsATa KaTo
HeocHoBaTerHa.

7.7. Korato npeTeHuMsTa € npueta 3a
OCHoBaTesfiHa, 3acTpaxoBaTensaT W3BbpLUBA

3acTpaxoBaTefHOTO nnawaHe npu ycnosusiTa
Ha Te3n obLim ycnoBusa no 6GaHKkoBa CMeTKa Ha
3acTpaxoBawma, Ha 3acTpaxoBaHMsl UM Ha
3aKOHHUTE MYy HacnegHuuwn.

7.8. 3acTtpaxoBaTtenHata Ccyma 3a pucka
,LCMDBPT, HAaCTbLNUNa BCreacTBue 3rononyka“ u
,TpavHa HepabortocnocobHoct Hag 50%
BCrNeACTBME Ha 3ronofniyka“ ce wu3nnawa Ha

nonssawyuTe ce nvua, a UMeHHo ce pasnpenens
1 Nnawla no cnegHus HauuH:

781. B cnyyam 4e  KpeauTbT  Ha
3acTtpaxoBaHus, oTnycHaT oT 3acTpaxoBalums B
AeHa Ha wusgaBaHe Ha cepTudukaTa, e
HernoraceH, pecnekTMBHO MMa oOcTaTb4yHa
HOMWHaNHa CTOMHOCT MO Hero, AbIMPKUMOTO
3acTpaxoBaTtenHo nnaiwiaHe ce pasgens, Kato
MbpBO Ce noracsiBa oOcTaTbyHMA ©OanaHc,
CbrnacHo gdeduvHuuMaTa  OT  HacToswaTta
rpynosa nonuua, KbM atata Ha HacTbNBaHETO
Ha 3acTpaxoBaTeslHOTO CbbuTMe, a OCTaTbKbT,
A0 MbiAHWA pasmep Ha 3acTpaxoBaTenHarta
Cyma, ce m3snnaiia Ha Hero UnNn Ha 3akoHHUTE
HacnegHUUM Ha 3acTpaxoBaHus, B Clyyan 4ye e
noymHan B pesynrtar Ha 3ronosyka.

7.8.2. OTroBopHOCTTa Ha 3acTpaxoBaTtensa ce
orpaHu4aBa [0 u3nnailaHe Ha MbfHWUS pasmep
Ha 3acTpaxoBaTefniHaTa cymMa no CbOTBETHUTE
NOKPUTKSA, JOrOBOPEHM B HacTosLwaTa nonuua.
7.8.3. B cny4yanm 4e 3acTpaxoBaHWAT HAMA
ocTaTb4yHa HOMMHaNHa CTOMHOCT, pa3MepbT Ha
ABIPKMMOTO 3acTpaxoBaTenHo obesleTeHve ce
n3nnawia Ha Hero unM Ha 3akoHHUTE My
HacnegHUUM, B Cnyyan Yye e noynHan B pesynrar
Ha 3rononykaTa.

7.9. 3acTtpaxoBatefnHata Cyma 3a PUCKOBE
~JHEBHO obe3lleTeHne 3a GOMnHUYEeH npecToun
BcneacTeue Ha 3nononyka“, ~+JIHEBHO
obesweTeHne 3a AOMaLLHO neyexue
BCrnencTBMe Ha 3nononyka“ un ,®Ppaktypy u
n3rapsiHua BCreAcTBME Ha  3nornonyka“ ce
n3nnaila Ha nonspawmTe ce nuua, a UMeHHo ce
pasnpegens v nnawa no cnegHust HauuH:

7.9.1. B cnyyahn 4e 3acTpaxoBaHuUAT uMMa
NpocCpoYeHn BHOCKU MO KpeauTa KbM gataTta Ha
HacTbMBaHe Ha 3acTpaxoBaTenHo Ccbbutue,
AbMKMMOTO 3acTpaxoBaTernHO nnawaHe ce
pasgend, Kato NbpBO ce  noracsaeart
NpPOCPOYEHNTE BHOCKM, a OCTaTbKbT (ako mMma
TakbB) Ce u3nnawia Ha Hero unu Ha 3aKOHHUTE
HacnegHUUM Ha 3acTpaxoBaHus, B Criyyan 4ye e
noYmMHan B pesyntaT Ha 3r10nonykKa.

7.9.2. OTroBopHOCTTa Ha 3acTpaxoBaTtensa ce
orpaHvyaBsa [0 u3nnallaHe Ha MbiHUA pasmep
Ha 3acTpaxoBaTefniHaTa cyma no CbOTBETHUTE
NOKPUTUSA, JOrOBOPEHM B HacTosiLaTa nonvua.
7.9.3. B cnyyan 4ye 3acTpaxoBaHWAT HAMA
NpOCPOYEHM BHOCKM MO AOroBopa 3a KpeauT, To
AbMKMMOTO obeslleTeHne ce nsnnaiia Ha Hero
NM Ha 3aKOHHUTE MY HacnegHUUM, B criydam ye
e noyYvHan B pe3ynTaT Ha 3ronornykara.

7.10. 3acTpaxoBaTenHaTta npeTeHUus ce
npegsassasa CaMOCTOATENHO, oT



3acTpaxoBalumsd, Korato e rnonseallo ce nvue
/NN OT BCEKN 3aKOHEH HacregHuK NUYHO Unun
OT MbSIHOMOWHUK — 4Ype3 MbAHOMOLLHO, C
HOTapuarnHa 3aBepka Ha nognucute, U3roTBeHO
npw crnaseHu n3nckBaHnaTa Ha 4dn. 338 ot K3.
7.11. Tpn oTKas Ha 3aKOHEH HacnegHuK na
nony4m ceosAATa 4act oT obesleTeHneTo unm
NPy HEBB3MOXHOCT Aa Obae OTKPUT UM ako
KbM MOMEHTa Ha HacTbnBaHe Ha
3acTpaxoBaTeriHo CbbuTMe HAMa YCTaHOBEHU
3aKOHHM  HacnegHiunW, B CnyyYyam  4e
3acTpaxoBaHUAT MMa CKIYEeH/M goroeop/u 3a
notpebutenckn kpeaut c ,[MPO®UN KPEOUT
BEBJTTAPUNA” EOQ[, 3acTtpaxoBartenaT
3annailia octaTb4yHus BanaHc No HenoraceH/Hu
Kpeant/n, a ocTaTbKbT OCTaBa B MNon3a Ha
3acTpaxoBartens cnen n3TU4aHe Ha
noracutenHata pgasHocT. B cnyyam 4e
3aCTpaxoBaHUAT HAMA KpeauTu M ocTaTbyvHa
HOMWHarHa CTOMHOCT — LanaTta cyma octaBa B
nonsa Ha 3acTpaxoBaTens, cnep u3tuyaHe Ha
noracutenHata 4aBHOCT.

Un. 8 - MPOLIEC HA NPUCBHLEOUHABAHE/
BMUCBAHE HA 3ACTPAXOBAHUTE JTIULIA

8.1. 3actpaxoBawmaT n3BbpLLBaA
NpeanoroBOPHO MHPOPMUPAHE Ha KIMEHTUTe
No noBO4 3acTpaxoBaTenHusi NpoAYKT Mo
pynoBaTa 3acTpaxoBaTenHa nonuvua.

8.2. 3acTtpaxoBaTenHoTo nokpuTtune e
AobpoBonHo.  3acTpaxoBawuaT  npeanara
BKIMOYBAHE Ha BCSKO NMLE, KOETO OTroBaps Ha
N3NCKBaHMATa 3a 3acTpaxoBaHe no [pynoBaTta
3acTpaxoBaTenHa nonuua.

8.3. Cnen noTBbpXKAEHME OT CTpaHa Ha nnueTo,
npucbeanHABAHETO My KbM rpynoBaTa nonvua
3a 3acTtpaxoBka ,lpodgun CurypHocT +“ ctaBa c
nsgaBaHe oOT 3acTpaxoBaTenisl WM Heros
3acTpaxoBaTerneH areHT Ha oTaenex
3acTpaxoBaTteneH cepTtudukat 3a
3acTpaxoBaHusi 1 Npu ycrnosue, 4e npemusTa e
nnateHa. [lpemuaTa 3a uUenuMs CPOK Ha
NHONBMOYANHOTO My 3acTpaxoBaTesiHo
NOKpUTME Ce nnaila oT 3acTpaxoBaHus He no-
KbCHO OT 7 OHM OT un3gaBaHe Ha
3acTpaxoBaTenHus cepTudumkar. Mpwn
HennawiaHe WM HETOYHO nrawaHe Ha
npemusaTa oT 3acTtpaxoBaHus,
3acTtpaxoBatenaT He ocurypsiea
3acTpaxoBaTeniHoO MOKpUTUE, a U3gadeHuaT
3acTpaxoBaTesieH cepTudukaT, no KOUTO HAMA
nnaiiaHe, He nopaxkga NpaBHO AeNCTBUE.

8.4. 3actpaxoBaHuAT nofiara noanuc BbPXY
cnegHuTe JOKYMEHTMU:

* [MpeanoxeHne-BbNPOCHWUK, CbAbpKaLLo
aHanu3 Ha KIWEHTCKUTE HYXOW, CbrnacHo
un.325a ot K3, geknapauus 3a onpegensHe Ha
nanckBaHMsaTa UM notpebHocTMTe KM 3a
NpUCbeONHSABAHE Ha 3acTpPaxOBaHO NULE KbM
rpynosa 3acTpaxoBaTenHa nonuua Ne 20102
3acTtpaxoBka 3nononyka ,lpodwm CurypHoct +*
Ha ,[TIPO®U KPEOUT BEBJITAPUA“ EOO[;

* WHameugyaneH 3acTpaxoBaTeneH
cepTudukar;

8.5. O6wwuTe ycnoBua ce nNpeaocTaBAT Ha
KNMeHTa n cblmnte MoraT Aa 6baat HamepeHu
Ha MUHTEPHET CTpaHuua Ha 3acTpaxoBalLnsa Unu
B HEroB oguc.

Yn. 9 NMPUCHLEOUHABAHE nPwU
NPEOOCTABAHE HA yCnyru oT
PA3CTOAHUE

9.1. HacroswmaTr 4yneH ce npunara camo B
cnyyauTe, KOrato KIMEHTBT ce NpucbeauHsBa
KbMm [pynoBaTta 3acTpaxoBaTefnHa nonuua oT
pa3CcTosiHne 4Ype3 ENIeKTPOHHO WU3sIBriEeHue,
noanmMcaHo ¢ enekTPoHeH noanuc no yn. 13, an.
1 ot SEAEYY. EnekTpoHHM nsaenexus morat ga
ce OTnpaBsaT OO0 BCAKa OT CTpaHMTE U 4ype3
cucTeMa 3a rnacoBo CBbp3BaHe. ENeKTpoHHUAT
3anmMc OT pasroBop Ce npuema 3a eneKkTpPoHEeH
AOKYMEHT no cmucbna Ha PernameHT 910/ 2014.
9.2. B cnyyam 4e KNMeHTbT n3bepe aa n3sbpLum
CBOETO 3asiBMieHME 3a NPUCHLEANHSABAHE KbM
pynoBaTa 3acTpaxoBaTenHa nonuua npes
WHTEPHET CTpaHuua, agpecupaHa IMYHO A0
HEero Wn pQocTbMHa 4pe3 HeroB npocun c
nepcoHanHo noTpebuTencko nme u napona B

my.proficredit.bg, HapeyeHO 3a KpaTKoOCT
,,3oHarTa", 3acTtpaxoBawmart ocurypsiea
npegocTassHe, AOCTaTb4YyHO Bpeme

npegBapuTenHo U N0 NOOXOAdAL, HavvH B
npoduna Ha KnneHTa B »~30oHaTa",
npeaaoroBopHa MHGOpMaLMs U ycroBusa 3a
NPUCbEONHSABAHETO, CbAbpPXKaLUK:

. MHdpopmauma oTHOCHO 3acTpaxoBaTend,
cbrnacHo 4n. 324 n 4n.326 oT KOoOeKc 3a
3acCTpaxoBaHETO;

. MHdopmauma  OTHOCHO  nocpedHuka,
cbrnacHo yn. 325 oT Kopekc  3a
3aCTpaxoBaHETOo;

. OcHoBeH NHPOPMaLIMOHHUA OOKYMEHT 3a

3acTpaxoBaTeneH NpoaykKT;
. HactoswuTte O6wim ycnosus;



YBegoMmneHve 3a MOBEPUTENHOCT Ha
NNYHN JaHHW BbB Bpb3Ka CbC CKIIOYBAHE,
M3NbIHEHME Ha 3a4b/DKEHUA U ypexaaHe Ha
npeTeHuMn Mo 3acTpaxoBaTerieH 40rosop.
9.3. Korato 3actpaxoBaTenHaTta ycnyra ce
npegoctaBs Ha Teputopusita Ha Penybnuka
Bbnrapus, wnHpopmaumaTa  no-rope  ce
npenocTaBs Ha Obrrapckn e3uk.
9.4. KoraTto npucbegumHaBaHeTo kKbM [pynoBaTa
nonuua ce 3aBbpwBa B 30HaTa, KIAWEHTbLT
npeMmnHaBa KbM npernes n nognuceBaHe Ha:

e [lpeanoxeHne-BbNPOCHUK, CbAbPXKALLO
aHarnus Ha KNMEeHTCKUTE HY>XAW, CbrnacHo

un.325a ot K3, [eknapaumsa 3a
onpegensiHe  Ha  WU3UCKBaHMATA U
noTpebHOCTUTE 1 3a NPUCHLEANHABAHE Ha
3acTpaxoBaHO fvue KbM  rpynosa
3actpaxoBatenHa nonuua Ne 20102.
3acTpaxoBka 3nononyka ,I1pochm
CurypHoct +“ Ha ,[MIPO®UN KPEOUT

BEBJITTAPUA® EOO[

e UVHpuBuayaneH 3acTpaxoBarerneH
cepTudukat

e OO6OWuTE YyCnoBusi, MNPUNOXUMU KbM
3acTpaxoBkaTta

KaTo OTAenHM [OOKyMEeHTM 4pe3 KoMaHga

,Hanpeg‘. Cbwurte ce npegocraBaAT 3a

noanuceaHe OT 3acTpaxOBaHWUs, NOAMUCAHU C
kBanuduumpaH enektpoHeH nognuc (KEM) ot
CTpaHa Ha 3acTpaxoBalus U 3akni4veHu 3a
pegakums.

9.5. B crnyyan 4e KNMEHTBLT € CblfaceH CbC
CbAbPXaHMETO Ha NpefocTaBeH AOKYMEHT 3a
NPUCbEANHABAHETO KbM pynoBaTta
3acTpaxoBaTenHa nonuua, NoANMCBaHETO My
cTaBa OT pa3CTOsdHME OT Herosa CTpaHa cnep
nouckBaHe Ha SMS «kog 3a noagnucBaHe C
komanpa ,llouckan koa®. Cnen BbBeXaaHeTo Ha
KoAa ce cTapTupa orpaHuMyeHa no Bpeme cecus,
B paMKUTE Ha KOATO KNMEHTbT TpsibBa Aaa
nognuwe [JOKYyMeHTa Cc komaHga ,llognuwmn®
cpeLly Hero.

9.6. C BbBEXOAHETO Ha wu3nNpaTteHuss My OT
3acTpaxoBalums KO4 3a noanucBaHe u
HaTuckaHeTo Ha ByToHa “lMognuwmn® KnueHtbT
npaBu €ENEeKTPOHHO W3SIBMIEHMEe C €efeKTPOHEH
nognuc no cmucbna Ha 4n. 13, an. 1 ot
3ELEYY, konto no cunata Ha un. 13, an. 4 ot
3EOEYY we wuma cunata Ha camopbyeH
nognuc. 3a u3bsrBaHe Ha CbMHEHWEe, C
BbBeXxgaHe Ha napornata oT KnueHta #
HaTuckaHe Ha ByToHa ,,lMoanuwun™ ce cunta, Ye
CbWMAT €  nonyysn  npeaBapuTenHara
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A0roBopHa MHopmaums no T1.9.2, nognucan e
WHOMBMAYaANEeH 3acTpaxoBaTefieH cepTudukar,
Mpennoxexune BBMPOCHUK, CbAbpXallo
aHanM3 Ha KIWEHTCKUTE HYXAMW, CbrNacHo
un.325a ot K3, leknapauus 3a onpeaensHe Ha
M3NCKBaHMATA W noTpebHocTUTe WK 3a
npucbeanHABaHe Ha 3acTpaxoBaHO NULE KbM
rpynosa 3acTpaxoBaTenHa nonuua Ne 20102
3acTtpaxoBka 3nononyka ,lpodwm CurypHoct +*
N npunoxummmte  obwm  ycrnioBusi  KbM
3acTpaxoBkaTa, [dOKONKOTO  CbLiMTe  ca
npeacraBeHn Ha TpaeH HOCUTEN, BKITOYMUTENHO
B noacurypeH PDF copmaT, KOWTO He
nossonsiea ga 6vaaT U3MeEHSHN.

9.7. C HaTuckaHe Ha OyToHa ,,llognumn®,
KnueHTbT wu3passBa CBOETO Ccbrnacue 3a
npucbeanHABaHeTo My KbM [pynoBaTta nonvua
npu ycnosusita, NOCOYEHN B MHONBUAYASTHUS MY
ceptupukat n Hactoawmute O6wWwM ycnosus,
KaKTO U CbC CbObPXXaHMETO Ha BCUYKM OCTaHanm
OOKYMEHTN.

9.8. dannoBete C BCUYKN  €NEKTPOHHMU
AOKYMEeHTU cregBa fa 6baart 3anaseHu ot
KnneHTa Ha HeroB TpaeH HocUTen, B T.4Y. Xapa
AMCKa Ha KOMMKTbpa uAM Ha MOBUMHOTO
ycTponcTBO Ha KnueHTa, KakTto M Morat fa
6bgoat pasneyataHun. WHdopmauusiTa BbB
BCUYKN (pannoBe C eNeKTPOHHU OOKYMEHTU He
MOXe ga 6bae NpoMeHsiHa.

9.9. 3a nepuoga Ha BanMAHOCT Ha
MHOMBUAYANHOTO My 3acTpaxoBaTenHo
nokpuTune, 3acTpaxoBaHUAT MMa NPaBo MO BCAKO
BpeMe Aa nosiyym npu NoMckBaHe AencTBalLnTe
O6wn ycnosus, KakTo M 3acTpaxoBaTesiHuS
cepTuduKkat Ha XxapTUEH HOCUTEN.

9.10. KNnMeHTbT e ANbXEH Aa N3BBbPLUN BCUYKM
HeobxoamMMmn OENCTBUA 3a NpeaoTBpaTaBaHe Ha
Bb3MOXHOCTTa TpeTU Nuua ga umat 4oCTbn Ao
HeroBua npocun n go HeroBusa TenedoH 1 ga
npaBAaT U3sBNEHUS OT HEroso nme. B cnyyan ye
KNMWEHTBLT € NULLIEH OT Bb3MOXHOCT Ja 13nosnasa
KNMEHTCKMA cu  npodoun u/vnu TenedoHeH
HOMmep, ToW creaBa He3abaBHO Aa yBegoMu
3acTtpaxoBawma Ha 070017011. B cnyyan ye
KNMWEHTBLT He U3NbITHWM TOBa CBOE 3adbJTKEHUE,
BCUYKN U3SAABNEHUSI HanpaBeHW B HEeroeus
KNWEeHTCKM npodus, e ce cuutaT Mexay
CTpaHUTE 3a U3SABIIEHMUS, HaNpaBeHU OT HEro.

Un. 10 — NPOLUEC HA WSMIALUAHE HA

3ACTPAXOBATEJNIHUTE NPEMUU oT
3ACTPAXOBALLNA KbM
3ACTPAXOBATENA




10.1. 3acTtpaxoBaTenHaTta npemusi, KOATO ce
3annawa kbm 3acTpaxoBaTtens OT BCAKO eQHO
OT 3acTpaxoBaHWUTE Nuua, € efHoKpaTHa U e
AorosopeHa B NHOUBMAOYanHUs
3acTpaxoBaTerneH cepTudukar.

10.2. 3a Bcgka nnateHa 3acTpaxoBaTesiHa
npemMusi ce ObIKN AaHbK B pa3mep Ha 2% BbpXy
3acTpaxoBaTerniHuTe npemMum.

10.3. lNnaTteHnTe npemun No Tasn nonuua He
nopaxgaT npaBo Ha OTKYMHa CTOMHOCT.

10.4. lNpekpaTssiBaHETO Ha 3acTpaxoBaTesnHaTa
nonuua He ocBoboxagaBa 3acTpaxoBalumsa OT
OTrOBOPHOCTTA 3a M3MnnailaHe Ha npemus 3a
nepvoja o gaTaTa Ha npekpaTaBaHe..

Un. 11 — NPEKPATABAHE HA TPYNOBATA
3ACTPAXOBATEJIHA NOJINLIA

11.1. Tlpn npekpatasaHe Ha [pynosaTta
3acTpaxoBaTtenHa nonuua, WHAUBMAOYanHOTO
3acTpaxoBaTerniHo MNOKpUTUe npoabikasa [0

Kpas Ha [OroBOpEeHUns nepvoa Ha
3acTpaxoBaTeriHo nokpuTune 3a BCEKM
KOHKPETHOTO 3aCTpaxoBaH.

11.2. T[lpekpaTsBaHeTO Ha uWHAMBMAYaNHO
3acTpaxoBaTeriHo nokpuTune Ha eavH
3acTpaxoBaH He Oka3Ba BNUAHWE  Ha

OCTaHanutTe wuHaMBuayariHM 3actpaxoBaTesiHn
NOKPUTUA, KAKTO N Ha OENCTBMETO Ha Taswu
rpynoea nonuua.

yn. 12 - MHOUBUOYAJIHOTO
3ACTPAXOBATEIHO NOKPUTUE CE
NPEKPATABA HA HAW-PAHHATA OT
CNEOHWUTE OATWU:

12.1. ot 00.01 yaca Ha geHd, cnegsall, OeHs, B
KOMTO 3acTpaxoBaHUAT HaBbpLIKN 75 rogmHun.
12.2.0T geHsa Ha HacTbNBaHe 3a 3acTpaxoBaHUA

Ha  3acTpaxoBaTenHo  cbbutMe  ,CMbpT
BCrneaCcTBME Ha 3rononyka®;

12.3. ot 24.00 yaca Ha pJeHsi, B KOWUTO
3acTpaxoBaHUAT € uM3pasun  egHOCTPAHHO

XernaHue 3a npekpaTsiBaHe Ha MHOMBUAYaNTHOTO
3acTpaxoBaTeriHO MOKpUTUE U NMpu YCrioBue, Ye
ca crnaseHu ycrnosudaTa no 3actpaxoBkara.

12.4. npu n3TMyaHe Ha cpoka Ha MHANBMAOYaNHO
3acTpaxoBaTesiHO MOKpUTUe;

lMpwn oTnagaHe Ha 3acTpaxoBaTenHaTa 3awimTta
3acTpaxoBaTtenar Bpbla Ha 3acTpaxoBaHUs
YyacT OT nfiaTteHarta 3acTpaxoBaTernHa npemus,
CbOTBETHa Ha oOcCTaTbka OT Cpoka Ha
NHONBMOYANHOTO My 3acTpaxoBaTeriHO
NOKpuUTMEe, npe3 KOWTO 3acTpaxoBaTenaT He
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HOCK pWUCKa Mo Hest U MpWU ycrnosue, Ye He ca
nnaTeHn unu He npeacTon Aa 6baaTt nnaTeHu
3acTpaxoBaTenHuM CyMu NN YacTu OT TSX.

Un. 13 - XKAIIBU

13.1. 3actpaxoBaHuTe nuvua/  3aKOHHUTE
HacnegHMUM MMmaT Bb3MOXHOCT fa nojasar
Xanbwu Ha Bcekn eTan oT obCcnyXBaHETO MM Mo
cnefHUTE HaYMHN:

13.1.1. Ha agpeca Ha 3acTpaxoBaTens;

13.1.2. Ha odmumnanHaTa enekTpoHHa nowia Ha
30 Muctunkt® A0 office@instinct-insur-
ance.com

13.1.3. BbB BCcekn odumc Ha ,[TIPOOUN KPEOUT
BEBJTTAPUA” EOOL.

13.2. llopapeHata xanba cnegBa pna e
oTnpaBeHa B MUCMEH BuUA 3asiBrneHune
CcBOOOAEH TEKCT UM ENIEKTPOHHO CbOOLLEHME,
KOeTo [a onncBa eCTECTBOTO Ha OMfakBaHETO.
YKanbonogatenaT cnegsa Aa NocoYn akTyarneH
agpec w/vinn enekTpoHHa nowia 3a obpaTHa
Bpb3Ka, Ha KONTO A4a Nosly4ym NMCMEH OTroBop OT
3acTtpaxoBaTtens, KakTto 1 TenedoH 3a Bpb3ka, B
cnyyan, 4Ye wMMa Hyxga OT [JOYyTO4YHSBaLUM
obcToaTencTeaTta BbMpoOCK.

13.3. 3acTtpaxoBatenar € ONbXeH, B
3aBMCMMOCT OT CNOXHOCTTa W XapakTtepa Ha
OnfakBaHeTO, Aa M3npaTtM NMMCMEH OTroBOpP Ha
Xanbata B cpok Ao 1 meceu OT AaTtata Ha
nonyyaBaHe Ha  xanbara, KoeTo ce
yooctoBepsBa C Bxogsuw, Homep/ pata Ha
€eNeKTPOHHO cbobueHne. B cny4yan 4e xanbaTta
€ OTHOCHO pasMepa Ha onpeaeneHoTo
obe3LeTeHne 3acTpaxoBaTensT € ANbXEH B 7-
AHEBEH CPOK MUCMEHO [Ja My npefoctasu
dakTndecka n  npaBHa  0oBOCHOBKa  Ha
onpegeneHns pasmep Ha obesueTeHneTo.
13.4. lNpn oTka3 pa ce yBaxu >xanbarta,
3acTtpaxoBaTenar u3nara MOTUBUTE CU  3a
OTKa3, KaTO noco4YBa Bb3MOXHOCTUTE Ha
Xanbonogatena Aa NOTbpcuM 3awmTta Ha
npaesata cu npeg Komucusita 3a duHaHCOB
Haa30p 1 OpYruTe KOMMNETEHTHU OpraHu.

13.5. Bcuyku cnopose, nopogeHu oT rpynosara
3acTpaxoBaTtefniHa nonmua unm otTHacsawm ce oo
Hero, BKITIOYMTESTHO CrnopoBeTe, MOPOLEHN UK
OTHacsAWM ce OO0 HeroBoTO  TbJIKyBaHe,
HeEeNCTBUTENHOCT, N3NbIIHEHNE unm
npekpataBaHe, e ObaaT paspeluaBaHu 4Ypes
nperoBopwu, a NPy HENOCTUraHe Ha cbrracue - ot
KOMNEeTeHTHMs 6bnrapcku cba.

13.6. MNpunoxmmo e 6GbNrapckoTo Npaso.



3. INSTINCT

oblWNYCIIOBUATTIO BACTPAXOBKA 3JIOINOIJIYKA

»[TIPO®U CUT'YPHOCT +*

Un. 14 Ta6nuua 1 - CXEMA HA OBE3LUETEHUATA NPU ®PAKTYPU BCIIEACTBUE

HA 3N1OMOJIYKA

B % oT 3acTpaxoBaTesiHaTa CymMa no NnOKpuUTnueTo

dpakTypuTe ca pasgeneHu B rpynu, KakTo € MNOCOYEHO B criefHaTa Tabnuua:

BUOOBE ®PAKTYPU %
O6ukHOBEHN (hpaKTypu Ha NPBLCT Ha pbKa/kpak. 5
O6ukHOBEHN hpakTypu Ha pebpo. 10
O6urkHOBEHN (bpaKkTypu C NpoBeAeHa KOHCepBaTUBHA Tepanus, C U3KITOYEHNe Ha NpbCT 15
Ha pbKa/Kpak 1 ppaktypu Ha pebpo.

CpeoHo Texkn dopakTypyn ¢ NpoBedeHa Xupyprmyecka MHTEPBEHUUS C OCTEeOCUHTEe3a OT
BCAKaKkbB BWO W KOHCepBaTUBHA Tepanusa B pamMKkmTe Ha Heobxooum OT MeauumHcka| 60
rnegHa Tovka ctaumoHapeH 6osiHMYeH npecton no-abunbr oT 10 AHW.

Texkn gpakTypyu Ha KOCTM C NpoBedeHa Xupyprudecka Ttepanus nog dpopmarta Ha
npoTe3npaHe Ha Ta3obeapeHa cTaBa, KONSHO, rne3eHHa cTaBa, pamo, NakbT UMKN KATKA, 90
KaKTo 1 (opakTypu Ha npeLusieHn Ha rpbbHayYHna cTbnb, KOUTO ca NEeKyBaHU XMPYPruyeckn

C OCTEOCUHTE3a OT BCAKAKbB BUA UM NMPOTE3MpPaHE.

dpakTypn Ha Yepena ¢ YepenHo-MO3byHa TpaBma. 100

Yn. 15 - Tabnuua 2 - CXEMA HA OBE3LLETEHUATA NPU U3FAPAHE BCINIEOCTBUE

HA 3J1IOMOJTYKA
B % OT 3acTpaxoBaTesfiHaTa Cyma Nno nokpuTueTo, HO He noBeye oT 100%
Pa3smepbT Ha obesLeTeHneTo ce onpeaens kato % OT 3acTpaxosartenHara cyma, B

3aBUCUMOCT OT CTeneHTa Ha U3rapAaHnd n 3acerdatarta NoBbPXHOCT HA TAJIOTO, KaKTO €

NnocoYeHo B crnegHarta Tabnuua:

CmeneH N3e2apsiHe TenecHa lNoebpxHocm %
0-20% 21-60% 61-100%
1Ba cTeneH 10 30 60
2pa cTteneH 25 45 80
3Ta cTeneH 50 70 90
4T1a cTeneH 80 90 100
B cny4an Ha nsropsna TenecHa KyxuHa,
ropenocoYeHnTe NPoLUEHTN ce yBenmyasar C: 20 30 40
Mpwn n3nagaHe B LWOKOBO CbCTOSAHME
BCNeacTBME n3rapsHe, ropenocoq-eHMTe 20 30 40
NPOLIEHTM Ce yBENU4YaBar C:




HactosiwmTte O6OWM ycnoBuA ca npueTu ¢ peweHne Ha CbBeTa Ha [lupektopuTte Ha ,,3[]
MHcTuukT ALl:

MpueTtn Ha 30.06.2026r. Bnusar B cuna ot 10.08.2026 r.

3a 3acTpaxoBarens:

Cranmmup Bacunes Hepenyo Cnacos
(UsnbnHUTENEH AUpeKTOp) (UsnbnHUTENEH AUpeKTOp)
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MHOOPMALIUA 3A SBACTPAXOBATEJIHUA NOCPEAOHUK
CBIACHO 4Jl. 325 OT KOOEKC 3A SACTPAXOBAHETO

3ACTPAXOBATEJEH ArEHT, HAMMEHOBAHUE, MPABHOOPITAHU3ALMOHHA ®OPMA

,MPO®U KPEOAUT BBIIFTAPUA“ EOOM, BnncaHo B TbproBCKMs peructbp npu AreHuust no
BnnceaHua ¢ EWK: 175074752 e 3actpaxoBateneH areHT Ha J3ACTPAXOBATEJIHO
AOPYXECTBO ,,MHCTUHKT* ALl. 3acTpaxoBaTenHUAT areHT M3NbiiHsBa 3agbilKeHusTa cu no
cunaTa Ha goroBop 3a 3acTtpaxoBatenHo areHTctBo cbec SACTPAXOBATEJIHO OPYXECTBO
HJAHCTUHKT® AJ[l, kato nocpeaHndnm npu CKKYBAHETO Ha 3acTpaxoBkm UM cbbupa
3acTpaxoBaTesnHn NpeMmn oT UMETO M 3a CMeTKa 3a 3acTpaxoBaTens.

CEOANULLE U AOPEC HA YNPABJIEHUE HA 3ACTPAXOBATENHUA ATEHT

Penybnuka buvnrapus, rp. Codwma, n.k. 1404, panoH ,Cpepeu’, x.k. ,MoTtonucrta“, 6yn.
“‘bbunrapusa” Ne 49, 6n. 53E, Bx. B, eT. 7, IHTepHeT cTpaHuua: www.proficredit.bg

MHPOPMALIUA 3A SACTPAXOBATEJNTHUA ATEHT

,MPO®U KPEOUT BBJIIFTAPUA“ EOO[L e BnncaHo Ha 17.01.2025 r. B nyGnun4Hna pernctbp Ha
3acTpaxoBaTenHuTe areHTU 1 nocpegHuuuTe, npegnaralim 3actpaxoBaTernHW NPOAYKTU KaTo
AONbIHUTENHa AenHOCT, BoAeH oT KomucusaTa 3a puHaHCOB Hag30p Ha ocHoBaHue yn. 30, an. 1,
T. 12 ot 3akoHa 3a komucusiTa 3a (MHAHCOB HAO30p KaTo 3acTpaxoBaTeneH areHT Ha
3acTtpaxoBartenHo apyxectBo ,MHcTuHKT ALl, ¢ EMK: 207335761 n nputexasallo paspelleHune
3a M3BbpLUBaAHE Ha 3acTpaxoBaTenHa genHocT cbrinacHo Pewenne Ne 180-O3 ot 09.02.2023r.,
PeweHne Ne 1013-O3 ot 14.11.2023r. u PeweHne Ne 28-O3 ot 18.01.2024r., nagageHn ot
KomuncusaTa 3a omHaHCOB HaA30p, CbC cepanuuie 1 agpec Ha ynpaeneHue: Penybnuka benrapus,
rpag Cocums, yn. ,CpebbpHa“ Ne 13, p-H JloseHeu, n.k. 1407, nHTepHET cTpaHuua: http://instinct-
insurance.com.

JIPOOUN KPEOUT BBITAPUAY EOOL ce nermtumumpa Kato 3acTpaxoBaTefnieH areHT C
YpocTtoBepeHue 3a nermtumMaumd, m3gageHo ot 3actpaxoBaTerisi, HafIMYHO BbB BCEKM OPUC Ha
MPODU KPEOWT, B KOMTO Ce Npegnarat 3acTpaxoBaTenHUTe NPOAyKTN Ha 3acTpaxoBaTens.
NHopmaumsaTa 3a BnnuceaHeTo B pernctbpa no yn. 30, an. 1, 1. 12 ot 3akoHa 3a KoMmucusaTa 3a
duHaHCcoB Haasop e nybnuyHa M moxe aa 6bae yaoCcTOBEpeHa Ype3 crnpaBka Ha WHTEpHET
ctpaHmuaTa Ha KOH: htips://eis.fsc.bg/public-reqgister/432/

MHOOPMALUA MO 4)1.325 All. 1, T.3 U T.4 OT KOOEKCA 3A SACTPAXOBAHE

,MPO®U KPEOUT BBJIFTAPUA“ EOO/L1 He npuTexaBa Npsiko Unn 4Ypes3 CBbp3aHu nvua noseye
oT 10 Ha cTO OT rnacosete B 06OWOTO cbbpaHMe WM OT KanuTana Ha 3acTpaxoBaTens.
3acTpaxoBaTensT, Unu NpeanpusiTue Marka Ha 3acTpaxoBaTens He NpuUTeXaBaT MPSKO UK Ypes
CBbp3aHM nuua AsnoBe, npeacrasnsasawm noseye ot 10 Ha CcTO OT rnacoBeTe B 06LIOTO
cbbpanune unm ot kanutana Ha ,[TIPO®U KPEOUT BEBJITTAPUA“ EOOL.

.

AETCKM yCMUBKU
C MPOPU KPEAUT
MPO®WN KPEOUT aktuBHO noakpensi 6naroTBOPUTENHM OpraHu3aLmm, Haco4eHN KbM NOMOLL Ha ela B puck. [apTHBOPCTBOTO C 611aroTBOPUTENHU OpraHM3aLmmn e noa naTpoHaxa

Ha kopnopaTtueHata CSR nporpama [letcka ycmuska ¢ MPO®U KPEOUT.
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PEQ 3A MNOOABAHE HA XAJTBU OTHOCHO OEUCTBUATA HA 3ACTPAXOBATEJTHUA
ATEHT

3acTpaxoBaHUAT MOXe [a Bb3pasu cpewy npepgoctassaHata o1 L,[MIPO®U  KPEOUT
BBJIFTAPUA“ EOO[] ycnyra no 3acTpaxoBaTenHo NocpegHMYecTBO Ypes nogaBaHe Ha xanba Ha
aZpeca Ha gpyxecTtBoTo, noco4yeH no-rope. ,[IPO®UN KPEOUT BEBJITAPUNA“ EOO[ ce aHraxupa
Aa Npoyyn aeTannHo criyvyasi U ga oTroBopu Ha xanbarta B cpok ot 10 (geceT) paboTHU gHM OT
nogaBaHETO M, KOUTO OTFOBOP Ce M3npalla Ha NocoYeHus oT xanbonogaTens agpec.

YKan6wu cpewly AreHTa, B 3aBMCUMMOCT OT €CTEeCTBOTO MM, MoraT ga 6baat nogaBaHu npen;
cnegHnTe ObpXKaBHU OpraHn:

. Komuncus 3a pnHaHcoB Hagsop, Ha agpec: Cocous 1000 , yn. ,byaanewa“ 16 vnn Ha e-
mail: delovodstvo@fsc.bg;

. Komuncus 3a 3awmrta Ha notpebutenute Ha agpec: Codus 1000, yn. ,Bpabua“ 1, eT.3, 4
1 5 NNn Ha MHTepHeT cTpaHmua www.kzp.bg;

. Komucus 3a 3awmrta Ha nnyHMTE gaHHu Ha agpec: Coduma 1592 , 6yn. [Mpod. LiBeTaH
JTazapo” 2 unun Ha e-mail: kzld@cpdp.bg;

. APpYrn KOMNETEHTHM OpraHu, B 3aBUCMMOCT OT eCTEeCTBOTO Ha XanbaTa.

Bcuukn cnopHu BbNpOCK, 3a KOUTO HE € MOCTUrHaATO Cropa3yMeHne Mexay CTpaHuTe, moraT ga
O6baaT OTHECEHW 3a paspellaBaHe Mo KOMMNETEHTHOCT OT CbOTBETHUSA Obrrapcku cba, No obLms
pea wnuM pasrnedaHn M3BbHCbAEOHO B MPOM3BOACTBO MO ANTEPHATUBHOTO pellaBaHe Ha
CropoBe nMped CekTopHaTa noMupuTenHa kKomucust kKbM  KomucuaTta 3a  3awmta  Ha
notpedurenuTe.

PA3KPUBAHE HA KOH®JIUKT HA UHTEPECHU

Mpu M3NbNHEHNe Ha byHKUMMTE cu, 3acTpaxoBaTeNHUAT areHT ce 3adbikaBa Aa npeanodete
MHTEepecuUTe Ha 3acTpaxoBaTensl U HeroBMTe NonssaTenvTe Ha 3acTpaxoBaTernHW yCryrn npea
COGCTBEHUTE CU, YaCTHU WHTepecu. 3acTpaxoBaTeNnHWAT areHT ce 3adbimkaBa [fOa cnassa
MonutMka 3a npenoTBpaTABAHETO Ha KOHMMMKT Ha WHTEpPecyH Ha 3acTpaxoBaTtensi npu
M3NbIHEHWEe Ha QYHKUMUTE CU, CBbP3aHN C pPas3npoOCTPaHEHWeTO Ha 3acTpaxoBaTernHu
npoaykTu. 3acTpaxoBaTeNHUSAT areHT pasnonara ¢ Heobxoaumarta CTpPyKTypa, KOATo [Aa
rapaHTMpa B [locTaTb4Ha CTEMNEH Ha CUrypHOCT, Ye Lie ce usberHe pUCKbT OT yBpexaaHe Ha
MHTEpecUTe Ha nonseaTenuTe, KaTo paskpvBa CBOEBPEMEHHO W AOCTATbYyHO BpPeEMe npeau
CKIIOYBAHETO Ha BCEKM KOHKPETEH 3acTpaxoBaTerieH [O0roBop xapakrtepa W M3TOYHMLUTE Ha
KOH(NMKT Ha uHTepecu. [lpu pasnpocTpaHEeHMETO Ha 3acTpaxoBaTenHuTe MpPOaYKTH,
3acTpaxoBaTenHuUAT areHT e 3a4bIKeH [a pas3kpusa npepn nonssaTtenute Ha 3acTpaxoBaTernHu
NpoayKTH BCsika MHopMaumMs ¢ AoCTaTb4yHO NoapobHOCTH, 3a Aa ce Aafe Bb3MOXHOCT Aa ce
B3eMe WHPOPMMPAHO pelleHne OTHOCHO [JdeWHOCTUTEe MO  pasnpocTpaHeHWe Ha
3acTpaxoBaTernHu NPOAYKTU, N0 OTHOLIEHNE Ha KOUTO Bb3HMKBA KOHMPMUKTBLT Ha UHTEPECH.

.

AETCKM yCMUBKU
C MPOPU KPEAUT
MPO®WN KPEOUT aktuBHO noakpensi 6naroTBOPUTENHM OpraHu3aLmm, Haco4eHN KbM NOMOLL Ha ela B puck. [apTHBOPCTBOTO C 611aroTBOPUTENHU OpraHM3aLmmn e noa naTpoHaxa

Ha kopnopaTtueHata CSR nporpama [letcka ycmuska ¢ MPO®U KPEOUT.
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OrPAHUYEHUE B AENHOCTTA HA 3ACTPAXOBATE/THUTE AFEHTU

»MMPO®U KPEAUT BBJ/ITAPNA“ EOO/ B Ka4eCTBOTO CW Ha 3acTpaxoBaTefieH areHt Ha 3/,
SJAHCTUHKT® AL HAMa npaBo fAa npeanara 3acTtpaxoBaTtesiHW MNpPOAYKTW Ha  apyru
3acTpaxoBaTefiHM KoMMaHuu, C MU3K/IKYeHMe Ha OTHoweHuATa, kouto ,,MPO®UN KPEAUT
Bb/ITAPNA* EOOJ[ wvma kato 3acTpaxoBatesieH areHT cbc ,3ACTPAXOBATEJ/THA
KOMMNAHWA YHUKA" ALl ¢ EVK: 040451865 n B cny4yaid, 4e ycTaHOBUTE HapylleHWe Ha ToBa
npaBu/0 OT Hall 3acTpaxoBaTesieH areHT, MO/IMM [a HU CurHasmsmparte He3abaBHO Ha
TenedpoH 0700 17 011.

OBYYEHUA N KBATTUDUKALNA

Mpeactasutenimte Ha ,MPO®PU KPEOUT BbBI/IIFAPUAY EOO/[, aHraxmpaHun c
nocpefHuyeckaTa AeiHOCT, OTTOBapsAT Ha U3NCKBaHUATa Ha Kojekca Ha 3acTpaxoBaHeTo U ca
npemMnHann obydyeHnss Ha 3acTpaxoBaTesia 3a npuagobveBaHe Ha HeobGXoAMMUTE 3HaHuA W”
yMeHVUsa fa onpefenat npeau CKA4YBaHe Ha 3acTpaxoBaTesiHUSA [O0roBOp HyXAuTe Ha
nonssaresiuTe Ha 3acTpaxoBaTesiHA YC/yrM Bb3 OCHOBA Ha npefoctaBeHata OT TAX
NHpopmauus.

NMHOOPMALUA 3A Bb3HAITPAXAEHUATA

3a n3BbpLIBaHaTa AeliHOCT Mo 3acTpaxoBaTesIHO NOCPeAHNYECTBO, 3acTPaxoBaTE/THUSAT areHT
nonyyasa (hMKCMPAHO Bb3HarpaxaeHue oT 3acTpaxoBaTtesisi, KaTo He3aBUCKMMO OT HauuHa Ha
pasnpocTpaHeHne Ha 3acTpaxoBkaTta v OT BUAA Ha NIaTeHOTO Bb3HArpaxaeHue, pasmepsbT Ha
Ab/KMMaTa OT K/IMEeHTa 3acTpaxoBaTesiHa NPeMusi Mo nosmuarta He ce NPOMEHS.

3acTpaxoBaTeniHMSAT areHT MmMa npaso Aa cbbupa OT MMETO M 3a CMeTKa Ha 3acTpaxoBaTens
Ab/XMMaTa OT 3acTpaxoBaHUTe /fuua 3acTpaxoBaTesiHa NpeMusi No pefa, MocoYeH B
yC/oBUSITA NO CbOTBETHATA 3aCTPaxoBKa.

.

AETCKU y CIUBKY
C MPOPU KPEAUT
MPO®WN KPEOUT aktuBHO noakpensi 6naroTBOPUTENHM OpraHu3aLmm, Haco4eHN KbM NOMOLL Ha ela B puck. [apTHBOPCTBOTO C 611aroTBOPUTENHU OpraHM3aLmmn e noa naTpoHaxa

Ha kopnopaTtueHata CSR nporpama [letcka ycmuska c MPOPU KPEOUT.
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MHOOPMALINA 3A SBACTPAXOBATEJA

CDbIJTACHO YJ1. 324 n YJ1. 326 OT KOOEKC 3A SBACTPAXOBAHETO

3ACTPAXOBATEN, HAMMEHOBAHUE, MTPABHO-OPTAHU3ALMWOHHA ®OPMA

3acTpaxoBaTesl Mo OOroBopuTe 3a 3acTpaxoBKa e ,3acTpaxoBaTenHo gpy»kectBo WMHCTMHKTY A, ¢ EUK:
207335761, KOeTO M3BbPLUBA 3aCTpaxoBaTeiHa AEWMHOCT MO BCUYKM BMOOBE 3aCTPaxXOBKU, 3@ KOUTO € MoAy4mno
nnueH3s, cbrnacHo PeweHme N2 180-0O3 oT 09.02.2023r., PeweHume N2 1013-O3 oT 14.11.2023r. 1 PelwweHne N2 28-0O3
oT 18.01.2024r. Ha KomMucmaTta 3a PUHaAHCOB Haa3op. Opy)KeCcTBOTO € CbC cedarnmule U agpec Ha ynpaBieHue:
Penybnuka Bbnrapuga, rp. Codbuqa, yn. ,CpebbpHa® N2 13, p-H JloseHeu, n.K. 1407, UHTEpPHET cCTpaHuLa:
www.instinct-insurance.com. ,3 WHCTUHKT' ALl He mMnpenoctaBa CbBeT MO CMUCbMa Ha Kopgekca 3a
3acTpaxoBaHeTo Ha Non3saTtena/uTe Ha 3acTpaxoBaTeNHM YCnyr npeam 1 npu CKtoYBaHe Ha 3acTpaxoBaTeHu
[LOroBOPMW.

PEOA 3A NMOOABAHE HA XXAJ1IBU CbIJIACHO NMPABUJIATA 3A YPEXXOAHE HA MPETEHLUU MO Y/1.104
ANN.10T KOOEKCA 3A 3ACTPAXOBAHETO

3acTpaxoBaHUAT MM MON3BALLOTO IMLLE MOraT Oa Bb3Pas3daT cpelly onpeneneHmnsa pasmep Ha obesleTeHneTo
MMM CpeLly eBeHTyasleH OTKa3s Ha M/allaHe Ha TakoBa OT 3acTpaxoBaTeNIHO OPYXKeCTBO ,MIHCTUHKT ALl upe3
nopgaBaHe Ha »anba po 30 OHW cnen y3HaBaHe Ha PelleHMEeTo, HO B PaMKUTEe Ha OaBHOCTHMA CPOK Ha
3acTpaxoBaTeTHMA OOroBOP.
Manbu KkbM 3acTpaxoBaTeNAT MOXKe ga 6baaT NogaBaHM:

e HaoduUManHaTa eNeKTpoHHa nowa Ha ,30 MHCTMHKT' AL, office@instinct-insurance.com;

e Ha XxapTusa Ha agpeca Ha , 30 NHcTuHKT® AL: Penybnuka Bbnrapua, rp. Coodusq, yn. ,CpebbpHa” N2 13, p-H

J1o3eHeu, n.k. 1407;

e  Ha XapTusa Ype3 BCEKM 3acTpaxoBaTeneH areHT n 6pokep Ha 30 VHCTUHKT" AL
,3aCTpaxoBaTeNHO OAPY»XeCTBO MHCTUHKT® ALl ce aHra)kmpa da npoy4yum AeTannHo cnydas v Oa OTroBOpM Ha
»kxan6aTa B CpOK A0 edMH Mecel, OT gaTaTa Ha MOCTbMBaHEeTO M, KOWTO OTroBOp Ce M3Mpalla Ha NocoYeHnsa oT
»xanbonogaTensa agpec.
Mpu »wanba oT MonsBaTen Ha 3acTpaxoBaTeHW YC/yrm OTHOCHO pa3Mepa Ha onpegeneHoTo obesuleTeHne
»3aCTpaxoBaTeNHO ApYy»KeCcTBO MHCTUHKT" ALl B 7-OHEBEH CPOK MMCMEHO My MpefocTaBda dakTUYecKa M MpaBHa
oboCHOBKa Ha onpeaeneHuns pasMep Ha obesllieTeHneTo.
MpaBunaTa 3a ypexgaHe Ha npeTeHUMM MoraT fda 6boaT HaMepeHW Ha MWHTepHeT CcTpaHuMuaTa Ha
3acTpaxoBartens www.instinct-insurance.com/internal-regulations

Bb3MOXHOCTTA 3A MNOOABAHE HA XAJIBU NPEA KOMUCUATA U APYTU ODbPXXABHU OPIrAHMU,
KAKTO U POPMUTE 3A U3BbHCBbAOEBHO PA3IMMEXAOAHE HA CITOPOBE, KOUTO CA HA
PA3MOJTIOXXEHUE HA NON3BATENHA HA SACTPAXOBATEJIHU YCITYTU B PEMNYBJTUKA BbJITAPUA

YKan6u cpelly 3acTpaxoBaTess, B 3aBUCUMOCT OT eCTeCTBOTO UM, MoraT Aa 6bdaT nofjaBaHW Npef cregHuTe
ObPXXaBHM OpPraHu:

e KomMucma 3a dumHaHCOB Hag3op, Ha apgpec: Codwma 1000, yn. ,bymanewa” 16 mnm Ha e- mail:
delovodstvo@fsc.bg;

e KoMmucu4a 3a 3alumTa Ha noTpebutenmnTte Ha agpec: Coduma 1000, yn. ,Bpabua“ 1 mnm Ha HTepHeT CTpaHuLa
www.kzp.bg;

e Komucua 3a 3alumTa Ha NnYHUTe gaHHKM Ha agpec: Codua 1592 , 6yn. ,Mpod. LiBeTaH Jlazapos” 2 UNK Ha
e-mail: kzld@cpdp.bg, KakTo 1 00 ApPYrM KOMMNETEHTHM OpraHu, B 3aBUCMMOCT OT €CTECTBOTO Ha »anbaTa.

BCUUKM CMOPHM BbIMPOCHK, 338 KOUTO HE € MOCTUIHATO CNopasyMeHne Mexay CTpaHuTe, MoraT Aa 6baaT oTHeCeH!
3a paspellaBaHe MO KOMMETEHTHOCT OT CbOTBETHUA ObArapcky cbh, Mo O6WMA ped UM pasrnedaHu
M3BbHCHOEOHO B MPOM3BOACTBO MO ANTEPHATMBHOTO pellaBaHe Ha CMopoBe Mpefd CekTopHaTa MoMupuTenHa
KOMMCUA KbM KOMKCUATa 33 3allMTa Ha noTpebutenuTe.
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MHTEPHET AOPEC HA OOKNAOA 3A NMNNTATEXXOCINOCOBHOCT U ®UHAHCOBO CbCTOAHUE HA
3ACTPAXOBATENA

[JoknagbT 3a NaTeXXocnocobHocTTa M GUHAHCOBOTO ChCTOAHME Ha 3acTpaxoBaTend Moyke Aa 6bae HaMepeH Ha
MHTepHEeT CTpaHuMuaTa Ha 3acTpaxosaTena: https://instinct-insurance.com/annual-reports.

NPUJTOXXNM 3AKOH CNMPAMO 3ACTPAXOBATEJTHNA AOroBOP

B oTHOLIEeHUATa Mexay CTpaHuTe ce npunaraT CbOTBETHUTE pa3nopenbu Ha 6bNrapCKOTO 3aKOHOOATEICTBO
(Kogekc 3a 3acTpaxoBaHe, TbProBCKWM 3aKOH, 3aKOH 3a 3adb/HKeHMdaTa M OoroBopute M AOpP.), KakKTo U
pa3nopenbuTe Ha 3acTpaxoBaTeHWa OOroBop, 06K 1 cneuvanHu YCnoBus, BbTPELLHW NMpaBuia U MONMUTUKK
Ha ,3acTpaxoBaTesiHO APY>eCTBO MHCTUHKT AL
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YBEOOMJIEHUE 3A NOBEPUTEJIHOCT HA JIN4YHU OAHHU BB BPB3KA
CbC CKIIOYBAHE, U3NBJIIHEHUE HA 3AADBITKEHUA U YPEXOAHE HA
NMPETEHUWWN MO 3ACTPAXOBATEJIEH AOINOBOP

3a Hac, ,,3acTpaxoBaTteniHo gpyxectBo UHcTuHkT" ALl (,dpyxecTBOoTO"), 3amTara Ha Bawmte nuyHm gaHHu
€ OT NbpBOCTENEHHO 3HavyeHue. ETo 3awwo, buxme nckanu ga Bu nHgpopmmpame Ha KakBo OCHOBaHUE, C KaKBU
Lenu, B KakBn CPOKOBE U C KakBU cpeacTBa ce obpaboTeaTt BawmTte nuyHn gaHHK. Hue ce npuabpkame CTPUKTHO
KbM NpUNoXumMuTe pasnopendu B obnacTra Ha 3aliMTta Ha gaHHUTe Mpu Bcsika onepaums no obpaboTeBaHe Ha
NYHK gaHHKu. CumTaHo ot 25 man 2018 rognHa, Ha TeputopusTa Ha EC, B ToBa uncno n Penybnuka Bbnrapus,
ce npunara npsko OBLWMAT pernameHT 3a 3aluTa Ha NIMYHUTE OaHHKU Ha mamdecknte nvua 2016/679 rognHa
(,PernameHT 2016/679“). Ton Bn gaBa 3acuneHu npaBa Mo OTHOLWIEHME HA 3aluMTaTa Ha OaHHWUTE, Ha KOWUTO
CbOTBETCTBAT W MO-AeTalNIHM Halln 3a0bJPKEHUSl, C KOMTO MOXETe [a ce 3ano3HaeTe B HacTosiLoTO
YBegomreHue 3a NnoBepuUTENHOCT.

I. O6wa nHpopmauums:

1. Kon cme Hue?

»3acTpaxoBaTenHo apyxectBo MHCTUHKT ALl € OpyXeCTBO, KOETO MMa 3a NpegMEeT Ha AENHOCT U3BbPLLBaHE
Ha BCUYKM BUOOBE 3aCTPaxoBKM, 3@ KOUTO € NoNy4vnsio N1ueH3 no ycnoesusTa Ha Kogekca 3a 3acTpaxoBaHEeTo.

2. Kak moxeTe ga ce cBbpXeTe € Hac?

»3acTpaxoBaTesiHo ApyxecTBo UHCTUHKT® ALl e cbC cepjanuile M agpec Ha ynpaeneHue: rp. Codwms, yn.
,CpebbpHa“ Ne 13, p-H JlozeHeu, n.k. 1407, Ten. 3a Bpb3ka: 070020032. MoxeTe Aa ce CBbpXETe C Hac KaTo
noceTunTe Bcekn omc Ha NapTHLOP B CTpaHaTa, Unn Ha Hawwus yebcanT: www.instinct-insurance.com

3. Kon B opraHusauusita oTroBaps 3a 3awurara Ha nM4yHUTe By AaHHM M Kak MoXeTe fJa ce CBbpXeTe C
Hero?

ONbXHOCTHO nuue no 3awmuTta Ha nnyHuTe daddmn (,43510%)
insurance.com

4. Llen n ocHoBaHMe Ha obpaboTkaTa Ha NMYHUTE JaHHU, CbOMpaHu 3a uenute Ha MMN3:

en. nowa 3a KoHTakT: dpo@instinct-

3acTpaxoBalm U 3acTpaxoBaHuU

JIn4yHM gaHHN

Len

OcHoBaHue

MmeHna (no OOKYMEHT 3a | NMpoBepka Ha HM3NYECKOTO NnLe No | M3nblHEHWE Ha 3aKOHOBO 3a4blKeHNe
CaMOSUYHOCT), EMH, pata Ha|3akoHa 3a MepkuTe  cpelly
paxaaHe, KakTo W Apyrute OaHHW OT | (pMHaHCMpaHeTO Ha Tepopuama U
OOKYMEHT 3@  CaMOSfIMYHOCT  Ha | BCSKO apyro NPUAOXNUMO

3aCTanOBaLlJ,VIFl/3aCTanOBaHVIﬂ

3aKoHO4aTencTBo B Tasu obnacr,
KaKkTo M cnasBaHe Ha HarnoXeHuTe
CakHUMOHHW pexunmun; ObpaboTka u
oTroBop Ha WckaHus 3a
ynpaxHsiBaHe Ha npasa/
O6paboTka Ha 3anuTBaHus,
onraksaHus u xanomu.

OcblyecTBsiBaHe Ha KOHTaKT;
CknioyBaHe Ha  fgoroBop  3a
3acTpaxoBka; [lpegocTaBsHe Ha

CkritouBaHe/n3mbiHeHMe Ha OroBop
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nouckaHa ycnyra; ManbnHeHve Ha
3a4bIDKEHUSI MO CKIOYEH [OroBop
3a 3actpaxoBka n O6Lwum ycrnosus 3a
npoBexaaHe Ha  cbOTBeTHaTa
npomouusl,  opraHusvMpaHa  oT
OpyxecTBOTO.

Homep Ha BbaHkoBa cmeTka

3annawaHe Ha abIpkMmaTa
3acTpaxoBaTefniHa MNpeMuss  KbM
»3acTpaxoBaTesIHO  APYXeCcTBO
UHcTuHkT ALl

CkniouBaHe/n3nbnHEHNe Ha 4OroBop

M3annawaHe Ha 3acTpaxoBaTefiHO
obesleTeHue.

Bb3craHoBsABaHe Ha
3acTpaxoBaTteriHa npemus.

M3nbrHeHWe Ha 3aKOHOBO 3a4bJhKeHne

TenedoHeH HOMep

KoHTakT cbc  3acTpaxosaHus/
M3nbnHeHWe Ha 3adbibKeHust Mo
CKIMHOYEH JOroBOp 3a 3acTpaxoBka.

CkntouBaHe/M3nbnHeHe Ha JOroBop

KoHTakT cbc  3acTpaxosaHus/
3acTpaxoBallusi 3a NpoBeXaaHe Ha
aHKeTU 3a Y[OOBNETBOPEHOCT Ha
KMMEHTUTE C Len OLeHKa U
nogoGpsiBaHe Ha KayecTBOTO Ha
npeanaraHuTe ycnyru

CkntouBaHe/M3nbnHeHe Ha JOroBop

lMpoBepka Ha npegocTaBeHUTe OT
NVUEeTOo AaHHW 1 NpefoTBpaTsiBaHe
Ha nsmamm; ObpaboTka M oTroBop
Ha WckaHusa 3a ynpaxHABaHe Ha
npaea/ Ob6paboTka Ha 3anuTBaHus,
onraksaHus u xanomu.

M3nbrHeHWe Ha 3aKOHOBO 3a4bJKeHNEe

MpeonaraHe Ha NPOAYKTU U yCnyru
Ha »3acTpaxoBaTesiHO
apyxectBo WHctuHkT® AL 1
apyxectata ot MFG, usnpawaHe
Ha peknamHu cboOLLEeHUS;

ManpawaHe Ha CcbobLLeHns
nocpeacteom IVR TexHonornsa c
uen npeanaraHe Ha NpPOAYKTU W
ycnyrm  Ha ,,3acTpaxoBaTesiHoO

ApYXecTBO MHCTUHKT AL,
nanpawiaHe Ha peknamHu
CboOLIEeHUS;

MpegnaraHe Ha NPOAYKTU U yCnyru
Ha ,»3aCTpaxoBaTesiHO

apyxectso WMHctuHkT A0 nu

Cobrnacue
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apyxecteata B MFG, upes
nsnpatyaHe Ha peKnamMHu
CboOLWeHns 4pe3  nNpunoxeHune
“Viber”

Anpec

OcbliecTBsABaHEe Ha KOHTaKT;
CknioyBaHe Ha  goroBop  3a
3actpaxoBka; [lpegoctaBsiHe Ha
novckaHa ycnyra; Ma3nbnHeHne Ha
3a0bI/HKEHUS MO CKMOYEH LOroBOP
3a 3acTpaxoBka n O0wu ycrosus 3a
npoBexgaHe Ha  CbOTBETHaTa
npoMouus,  opraHusMpaHa  oT
OpyxecTBOTO.

CkniouBaHe/n3nbnHEHNe Ha 4OroBop

WckaHna 3a ynpaxHsBaHe Ha
npaea/ O6paboTka Ha 3anuUTBaHWs,
onnakeaHus u xanobu.

M3nbnHeHne Ha 3aKOHOBO 3adbllKkeHne

MpennaraHe Ha NpoOyKTW U ycryru

Ha »3acTpaxoBaTesiHo
apyxectBo WHcTuHKT AL n
apyxecTtBaTta oT MFG,

BKIMIOYMTENHO:  U3npallaHe Ha
peknamMHN cbobLLeHus; y4acTue B
aKTyariHM MapKeTUHIOBM KaMnaHum.

Cbrnacue

Wmenn agpec

OcbliecTBsAABaHEe Ha KOHTaKT;
CknouBaHe Ha  goroBop  3a
3actpaxoBka; [lpepoctaBsHe Ha
nouvckaHa ycnyra; N3nbnHeHve Ha
3a0bI/DKEHUS MO CKIMOYEH LOrOBOP
3a 3acTpaxoBkKa.

CkntouBaHe/M3nbnHeHe Ha JOroBoOp

O6paboTka u oTroBop Ha MckaHus
3a ynpaxHsBaHe Ha npaea/ Ha
3anuTBaHMUs, onnakBaHUs 1 xanou.

M3nbrHeHNe Ha 3aKOHOBO 3a4bJKeHNe

KoHTakT cbe 3acTpaxoBaHus/
3acTpaxoBallus 3a npoBexaaHe Ha
aHKeTU 3a YOOBMETBOPEHOCT Ha
KIMMMEHTUTE C LUen oueHka u

CkniouBaHe/n3nbnHeHne Ha aorosop



mailto:office@instinct-insurance.com

34, MHCTUHKT" AL

rp. Codug, yn. ,CpebbpHa“ N2 13,
p-H J1o3eHeL, n.k. 1407
office@instinct-insurance.com
0700 20032

Instinct

nogobpsisaHe Ha Ka4yecTBOTO Ha
npegnaraHvTe ycnyru

3a peructpauums B U U3nNon3BaHe Ha
yeb6 OGasupaHa nnatcopma 3a
npegocTassiHe Ha
3acTpaxoBaTesHu ycnyru oT
pascTosiHue eINS Ha
»3aCTpaxoBaTesIHO  APYXeCcTBO
WUHcTuHkT ALl

CkniouBaHe/n3nbnHEHNe Ha 4OroBop

lMpennaraHe Ha NPOAYKTM W yCryrn
Ha »3acTpaxoBaTesiHo
apyxectBo WHcTuHKT AL n
apyxecTtsaTta oT MFG,
BKMIOYMTENHO:  M3MnpallaHe  Ha
peknamMHu CboOLleHns; yyactTue B
aKTyarnHu MapKeTMHIOBY KamMMnaHuu.

Cbrnacue

Mapona

3a peructpaums B U U3nons3BaHe Ha
yeb ©OasupaHa nnatdopma 3a

npegocTaBsHe Ha
3acTpaxoBaTenHu ycnyru oT
pascTosiHue eINS Ha
»3acTpaxoBaTeslHO  APYXecTBO

UHcTuHkT ALl

CkntouBaHe/M3nbnHeHe Ha JOroBop

PesynTtatn oT nposepka Ha
NMOEHTUPUKALNOHHUTE NUYHU OaHHU
Ha 3acTpaxoBaHWs B KOHCONUAWMPaHU
fa3n pgaHHM Ha nMua, CBbp3aHu C
TEpopu3bM UNMM  (PUHaHCUpaHe Ha

TEPOPUCTMYHA [OEMHOCT WM CbC
CbMHEHMS 3@  CBbP3aHOCT C
TEPOPU3BM  W/MIMM  TEPOPUCTUYHM

opraHm3auumn, Kakto 1 3a cna3BaHe Ha
CaHKUMOHHN peXxXnmmn

Mpunaraxe Ha MepKu 3a
nogeHtTupukaumas no  3MOT wu
cnasBaHe Ha CaHKUVOHHU PEXUMU

M3nbriHeHWe Ha 3aKOHOBO 3a4bllKeHune
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'mac — 3an1c Ha TenedgoHeH pasroBop

lMopobpsiBaHe Ha 0GCNYXXBaHETO;
Mo-pobpa 3awmTa Ha UHTepeca Ha
OpyxecTBOTO;

[okasBaHe Ha npegmeta Ha
CbOTBETHUTE pasrosopu cbC
3acTpaxoBaHusi.

JlerntumeH nHTepec

Mo-pobpa 3awuTa Ha nUYHUTE
AaHHWN Ha 3acTpaxoBaHMWsl, KaKTo U
Ha HeroBUs MHTEPEC; CKIoYBaHe U
M3MbMIHEHME Ha  [OoroBop 3a
3acTpaxoBka.

M3nbrnHeHne Ha 3aKOHOBO 3a4bllKeHMe

3apaBHu OaHHW: nHdopmaums
OTHOCHO BalueTo 3gpaBHO CbCTOsIHME
(yctaHoBeHa HeTpyaocnocobHoCT,
AmarHosa, enukpuau, Apyru 3gpaBHu
OOKYMEHTH)

MpencraBsaHe Ha npeanoxeHwve,
CKMoYBaHe Ha  goroBop  3a
3acTpaxoBka, npeasBsiBaHE  Ha
npeTeHuus

CkntouBaHe/M3nbrHeHne Ha aorosop

MecTtopaboTta, AaHHM 3a BMA, JOroBOP,
CTax, AMBXHOCT, npodgecusi,
Bb3HarpaxaeHue, ob6lW,  MecedyeH
poxof, obpasoBaHue

MpeasBaBaHe Ha  NpeTeHUUs;
M3nnawaHe Ha obesLleTeHue.

CknouBaHe/3nbnHeHne Ha JOroBop

CemenHo nonoxeHue, 6pol 4neHoBe
Ha JOMaKNHCTBOTO

MpeaasaABaHe Ha  NpeTeHUus;
M3nnawaHe Ha obesLueTeHve.

M3nbrHeHWe Ha 3aKOHOBO 3a4bJKeHMe

CamopbyeH nognuc/ oTnevaTbk OT
npbcT - 3a fuMua, KoUTo ca
Bb3NPENSTCTBAHM aa nonoxart
camMopbYeH noanuc

MognuceaHe Ha  pgoroBop  3a
3acTpaxoBka M MPUMOXEHUS KbM
Hero

CkntouBaHe/M3nbnHeHe Ha JOroBoOp

O6pas oT BMOgeo3acHeMaHe Ha
cnyxutenu B Oq.)I/ICI/I Ha KOMMNaHUd4aTa

3a rapaHTuMpaHe Ha 6e3onacHu
YCMOBUWS Ha TPy, B TOBA YMCNO U 38
onasBaHe XWBOTa W 34paBeTO Ha
CNyXutenu, onasBaHe Ha
MMYLLECTBOTO, MpaBa U UHTepecu
Ha agMUHKCTpaTopa, NPeBeHLMs Ha
n3mamu.

Jlerntumen nHTepec
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IP agpec, oaHHM 3a yCTPOWCTBO

OcnblectBaBaHe Ha obcnyxsaHe | CkniovBaHe/M3NbNHEHNE Ha 4OTOBOP

ype3 yeb 6asupaHa nnatdopma 3a
NPefocTaBssHE Ha  ENEKTPOHHU
ycnyru oT pasctosHue elNS

MpenoTtBpaTtsiBaHe Ha n3Mamu JlerntumeH nHTepec

MbLnHomowHuum/ HacnegHuumM Ha 3acTpaxoBall MU 3acTpaxoBaH

JIN4HKM faHHN Len OcHoBaHue
MmeHa (no goKymeHT 3a camonuyHocT), | Obpabotka n otroBop Ha Wckanua 3a | M3nbnHeHue Ha 3aKOHOBO
EMH, para Ha paxgaHe, KakToO W | ynpaxHsiBaHe Ha nNpaBa; 3agbkeHne
Opyrmte  gaHHM  OT  OOKYMEHT 3a
CaMOJSIMYHOCT Ha MbMHOMOLUHWK Ha | M3nnawaHe Ha AbMKUMO 0besLleTeHne
3acTpaxoBaHusi W/WMNNU Ha HEroBUTe | MO CKIHOYEH LOrOBOP 3a 3acTpaxoBka
HacnegHuum
Anpec
Wwmenn agpec
Tened)oHeH HoMep
Homep Ha ©OaHkoBa cmeTka Ha | M3nnawaHe Ha gbmkumo obesweteHve | M3anbnHeHune Ha 3aKOHOBO
HacrnegHUUMTE Ha 3acTpaxoBalumsi/ | MO CKMOYEH JOrOBOpP 3a 3acTpaxoBka 3agbkeHne
3acTpaxoBaHus
[OaHHu oT YaocTtoBepeHne 3a | MNMoTBbpKOABaAHE Ka4yecTBOTO Ha | ManbnHeHne Ha 3aKOHOBO
HacnegHUUM HacnegHuK Ha | 3agblkeHUe
3acTpaxoBallums/3acTpaxoBaHusl, KakTo U
nannaluiaHe Ha AbMKUMOTO obesLLeTeHne
Mo CKIOYEeH JOroBop 3a 3acTpaxoBka
Pesyntatu oT nposepka Ha | MpunaraHe Ha MepkK 3a naeHTUdUKauns | ManbnHeHne Ha 3aKOHOBO
MOEHTUMMKALUNOHHUTE NMYHM JaHHKM | no 3M®T mn cnasBaHe Ha CaHKUWOHHW | 3agbimKeHue

Ha 3acTpaxoBaHUsi B KOHCONWAMPaHM
6asy gaHHW Ha nuua, CBbp3aHn C
TEPOPU3bM UMM UHAHCUMpaHe Ha
TEPOPUCTMYHA [OEWHOCT WU CbC
CbMHEHUS 3a CBbP3aHOCT C TEPOPU3BM
Wunu TEPOPUCTUYHU  OpraHu3aLuu,
KakTo M 3a crnasBaHe Ha CaHKLMOHHM
pexumMm

pexumm

CBugetenu
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JInyHu gaHHmn Llen OcHoBaHue
MmeHa (no gokyMeHT 3a camonunyHocT) | O6pabotka n otroBop Ha WckaHums 3a | N3nbnHeHune Ha 3aKOHOBO
n EMH Ha cBraeTen Ha M3BbpLUEHUTE OT | ynpaXkHsiBaHe Ha NpaBsa; 3abrKeHne

BELWO Nuue OelCcTBMS Mpu OLEHKa Ha
LLIeTM BbPXY 3aCcTpaxoBaHO nMyLlectBo | MNMoTBbpkaaBaHe Ha N3BbpLUEHUTE

Wwmewnn agpec OENCTBMA OT BELLO NuLe Npu OueHKa Ha

TenedoHeH Homep LLETM BbPXY 3aCTpaxoBaHO MMYLLECTBO

BawwuvTte nuuHu gaHHu we 6baat obpaboTtBaHu OT ,,3acTpaxoBaTenHo ApyxectBo UHcTuHKT® Al camo B
CbOTBETCTBUE C NPUNOXUMUTE pa3nopenbu 3a 3awmrta Ha gaHHuTe. Korato kopecnoHampare ¢ Hac, Mo KOWTOo u
Oa e OT kaHanuTe 3a Bpb3ka, Brne notBbpxgaBaTe, Ye AaHHUTE, KOUTO CTe NPeAoCTaBUIIA, Ca TOYHM,
KOPEKTHU U aKTyasHu.

CnegBa ga Bu nHdopmmpame, ye BCAKO cbrnacue 3a obpaboTka Ha Bawwute nuuHm gaHHm moxe ga 6bae
OTTErneHo No BCAKO BpeMe, KakTo nogaBankvm Monba B mMcMeHa hopma Ha agpeca 3a KOHTaKT B 06CnyXBalLms
Bu napTHbopcku oduc, B ueHTpaneH oduc Ha “3acTpaxoBaTesiHo ApyecTBO WMHCTUHKT AL, Taka M 4pes
€NeKTPOHHO cbobLeHue Ha nmenn agpec: dpo@instinct-insurance.com. OTTernsHeTo Ha BaweTo cbrnacue 3a
obpaboTkaTta Ha gaHHWUTe Bn no HMKaKbB HauvH HMa Aa pednekTupa HeraTMBHO NPU CKMoYBaHeTo Ha [loroBop
3a 3acTpaxoBka, 3a KOWTO CTe kaHauaaTcTBanwm.

5. 3a KaKkbB CpPOK Le 6baaT CbXpaHABaHU NUYHUTe By gaHHn?

JInyHUTE faHHM ce CbXxpaHsiBaT 3a CPOKOBETE, HEOOXOAMMM 3a NOCTUraHe Ha uenuTe, 3a KouTo ca cbbpanu. Cnepg
NMOCTUraHeTO Ha LenuTe, 3a KOUTO ca CbOpaHn NMMYHUTE AaHHMU, LLIE MM YHULLOXMM He3abaBHo. B cniyyan ye, cneg
NMOCTUraHETO Ha HalUMTE Lenn, pelunm ga cbxpaHsiBame o6paboTeHUTe NMYHN aHHU 33 CTAaTUCTUYECKM Lenu,
ToBa We Obae HanpaBeHo nog dopmaTa Ha CbXpaHeHMe Ha aHOHUMHW AaHHM, KOMTO He MmoraT ga Bw
noeHTnMUMpaT No HUKaKbB Ha4MH.

,3acTpaxoBaTteniHo pgpyxectBo WHcTuHKT® ALl npegnpvema BCUYKM HeoBXoOMMM TEXHUYECKM N
OpraHu3aumMoHHM MEpPKM 3a YHULLIOXKaBaHETO Ha JaHHWUTE, KOUTO Beye He ca HeobXoaumu, C U3KITKYEHME Ha
cnyvauTe, Korato € Hamnvle 3aKkOHOBO OCHOBaHue 3a [pyxecTBoTO Aa rm obpaboTea 3a no-abnbr nepuog ot
BpeMe; Npu HanpaBeHo oT Bac nckaHe 3a orpaHMyaBaHe Ha o6paboTBaHeTo, cbrnacHo npasaTta Bu, nogpobHo
onucaHu no-gony; Unu ¢ ornes CbBMECTMMa C MbpBOHavyanHata uen 3a obpaboTeBaHe, 3a koeTo wWwe 6baeTe
CBOEBPEMEHHO MHOPMUPAHN.

,,3acTpaxoBaTenHo ApyxecTBo MHCTUHKT Al cbxpaHsiBa cbOpaHuNTe NUYHU JaHHU B CNELHUTE CPOKOBE:

a) koraTo gaHHuTe ce 06paboTBaT Ha OCHOBaHME NCKaHe 3a KaHOWOAaTCTBaHE 3a OTNyckaHe Ha 3acTpaxoBka - 3a
MakCcMManeH cpok oT 5 (meT) roaMHu oT noJaBaHe Ha WMCKAHETO 3a KaHAMAaTCTBaHe 3a 3acTpaxoBKa, ako
nckaHeTo He 6bae 040OPEHO UM NNLLETO Ce OTKaXKe Aa CKI4YM AOrOBOp 3a 3aCTPaxoBKa;

6) koraTto gaHHUTe ce 06paboTBaT Ha OCHOBaHWE CKITHOYEH JOrOBOP 3a 3aCTpaxoBKa - 3a CPOK OT 5 (MeT) roguHwu,
KOMTO CpOK 3anoysa Aa Teye OT AaTa Ha NpekpaTsBaHe Ha UHAMBUAYANHOTO 3acTpaxoBaTeIHO NOKPUTHE;

B) KOraTo faHHuUTe ce obpaboTBaT Ha OCHOBaHWE NOMy4YEHO Cbracue - 4O U3PUYHOTO OTTErNSHE Ha CbIMacueTo;
r) koraTo JaHHUTe ce ob6paboTeaT 3a 3aliMTa Ha peanu3vpaHe Ha npaea UM MHTepecu Ha [pyXecTBOTO, KOUTO
nmaT 060CHOBAHO NPEUMYLLIECTBO Npes UHTepecuTe Ha M3nYeckUTe nuua — 4o noracaBaHe Ha NpaBoTo u/unu
oTnagaHe Ha nHTepeca;

A) KoraTo gaHHuTe ce obpaboTBaT BbB Bpb3Ka ChC 3aNnC Ha TenedOHHM Pa3roBOpU Mo BXOAALLMN UM U3XOASILLN
obaxaaHusa Ha LeHTbpa 3a 06Cny)XBaHe Ha KNMEHTUM — NassaT ce B 3allMTEH apXuB 3a CPOK He Mo-KkpaTbK OT 5
(neT) roanHK, KaTo AOCTbN A0 NIMYHUTE AAHHU HA KMMEHTUTEe OT TenedOoHHNTE pasroBopu MmaT nuuaTa, KoMTo
noaabpxaTt MHPOpPMaLMOHHUTE CUCTEMN Ha ,,3acTpaxoBaTenHo apyxectBo UHcTUHKT ALl B Bbrirapus u kon-
LeHTpoBeTe 3a obcnyxBaHe Ha KNneHTu B bbnrapus;

€) koraTto AaHHuTe ce obpaboTBaT BbB Bpb3Ka C ynpaxHsBaHe Ha npasa no PernameHT 2016/679 n no 3akoHa
3a 3aluTa Ha JIMYHUTE JaHHW — B CPOK A0 2 (ABE) roAvHM OT OKOHYaTENHOTO NPUKITIOYBAHE Ha NPOU3BOACTBOTO
BbB Bpb3Ka C yNpaXKHsiBaHe Ha nNpaBaTta Ha cybekTuTe Ha JaHHM 1 peann3mMpaHeTo Ha CPeACTBa 3a NpaBHaTa UM
3awmTa.
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Cnepn u3tMyaHe Ha NOCOYEeHMTE CPOKOBE, ako He e Hanuue ApYyro ocHoBaHue 3a obpaboTeBaHe Ha gaHHuTe, Te
we 6baat nstputu. C Len nony4yaesaHe 1 aHanuanpaHe Ha UHopMaLMs, CBbp3aHa C NOMN3BaHN 3aCTPaxOBKN U
yCrnyru, Kakto 1 nogobpsisaHe Ha 06cnyxBaHeTo, [py>KeCcTBOTO MOXe fa U3Tpme camo 4acTt oT AaHHuTe. B Teau
cnydvau, TO NpoAbKaBa [a CbXpaHsABa TakaBa 4acT OT AaHHUTE, KOATO He No3BonsiBa usmyeckute nvua ga
moraT ga 6bgaT nocneasallo naeHTUgrLMpaHu.

6. Kateropuu nuua, Kouto moraT Aa MMaT 4OCTbN A0 NUYHKUTE By AaHHK:

»3acTpaxoBaTteniHo ApyxecTBo WMHCTUHKT® A[l, Bb3 OCHOBa Ha u3pu4HOoTO Bum cbrmacme n cbobpasHo
HacTponkuTe Ha Bawwusa 6paysbp, 6u morno ga paskpvBa Bawwu nuyHu gaHHM Ha TpeTu nuua, Kakto U Ha
nocoyeHuTe no-gorfy kateropum obpaboTBaluM NUYHM  gaHHUM  unu Tpetn  cTpanun[2]!, ¢ uen
npepnaraHe/npegoctaBaHe Ha MPOAYKTU M YCRyrv; U3NbIHEHWE Ha CKIOYEH [OroBOp; NpefoTBpaTsiBaHe Ha
n3Mamu; npunaraHe Ha rpynoBu NONUTMKM 3a NpeBeHUUS 3a MHAHCUPaHe Ha TEPOPU3BM.

6.1 [IpyxectBoTO 06MEHSA B pamkuTe Ha ['pynaTa ot gpyxectBa B MFG, gaHHu 3a cnegHute Lenu:

6.1.1. Bb3 ocHoBa Ha Bawe cbrnacme [pyXeCTBOTO MOXe Aa OOMEHS NMUYHM OaHHW C APYrM OpYyXecTBa oT
Mpynata MFG c Luen ocbleCTBABaHE Ha ONPEKTEH MAPKETUHT, BKITIOYUTENHO 1 3a NpeanaraHe Ha CBOM MPoayKTH
N yCcnyru, Kakto U Ha NpoAayKTU M ycryrn Ha Apyru gpyxectBa oT [pynata Ha MFG 4ype3 nepcoHanuanpaHu
npegnoxexus. B Te3n cnyyam nuyHMTE OaHHU ce NpefocTaBAT Ha Apyrv Apyxectsa oT pynata MFG, kouto
06paboTBaT fJaHHWTE KaTo CaMOCTOSITENHM afMUHUCTPATOPW 3a CBOM LIENU, KaKTO U Ha BbHLUHM AOCTaBYMLM Ha
MapKeTUHIroBu ycnyrm (Hanp. MapkeTuHroBu areHuun). CbBMECTHO afMVHUCTPUpPaHE € Bb3MOXHO CamMo B
OTOEnNHW cryyam , KoraTo gpyXecTBaTa CbBMECTHO ONpefenaT LuenvTe n cpefcraara Ha obpaboTeaHe.

6.1.2. MI3anbnHeHne Ha 3aKOHOBUTE U3MCKBAHWS 3a NpedoTBpaTABaHe M3Non3BaHeTo Ha huHaHcoBaTa cucTema
3a M3nupaHe Ha napy u UHaHCUpaHe Ha TepopMaMa Unm 3aobukansaHe Ha CaHKLMOHHM PEXMMUN, U NO-KOHKPETHO:
NPUCBLCTBMETO Ha NULA B KOHCONMAMpPaHU 6asn gaHHM Ha nuua, CBbP3aHU C TePOPU3bM UNKU (PMHAHCUMPaHE Ha
TEPOPUCTUYHA OENHOCT UMM CbC CbMHEHUSI 3a CBBbP3aHOCT C TEPOPU3BM WU/MN TEPOPUCTUYHU OpraHu3auum,
KakToO M B CaHKUMOHHMW, CMUCBHLM U Hannyne Ha HeraTMBHa MeguirHa uHdopmauus 3a npoesepsisaHuTe nuua. B
OONMbIHEHNe, apyXecTBaTa 0OMEHST MHopMauua 3a oKNaABaHe nNpes KOMMNETEHTEH OpraH Ha nuua, CBbp3aHu
C (bMHaHCMpaHe Ha TEePOpPU3bM UMM CaAHKLMOHMPAHW NULA CbIMAcHO HaNOXEHU MEeXOYHapOAHM CaHKUMK Y
CaHKUMOHHU PEXUMMN. ;

6.2. [loctbn Ao BawmTe NUYHM AaHHM € Bb3MOXHO Aa UMaT U CriefHUTe KaTeropmm nuua, Kouto, Bb3 OCHOBA Ha
CKIoYeHNn gorosopu ¢ [ipykecTBoTo, MoraTt Aa ce ABAT 06paboTBalim nuua, a UMeHHO:
e fmMuarta, KoMTO noaabpXaT MHOPMaUMOHHUTE cucTemMn Ha [pyxecTBoTo, Hamupawm ce B Penybnuvka
Bbnrapwus, kakto u, npu HeobxoauMOCT, LIeHTpOoBeTE 3a 06CnyXBaHe Ha knneHTn B Penybnuka Bwnrapus;
e nuuaTa, Ha KOWUTO Ca Bb3NOXEHU AENCTBMSA NO M3paboTBaHe, neyataHe, KOMMMIEKToBaHe, JocTaBka (BK.
ype3 SMS unu cbobLleHns No eNeKTPOHEH MbT) Ha MMCMEHAa KOpecnoHAeHUMs, n3xogaiia ot [pyxecTBoTo
KbM HEroBuTe KINWeHTK, BKIIOYNTENHO 4OCTAaBYMLM HA YCIYr1, Hanpumep NocpeacTBOM KOMYHUKaLMOHHM
nnatcgpopmu (CPaaS);
e  MOAM3MbIHWUTENMW, KOUTO MNpPeaocTaBAT YCryrn OT uMmeTo Ha [pyXKecTBOTO M3BbH TeputopusaTa Ha
Penybnvka Bbnrapus;

112] ,,Tpera crpana® ozHauaBa GU3MUECKO MM FOPHANYECKO JIMIE, IyOIMYEH OPraH, areHIMs WK JAPYT OpraH,
pa3iudeH oT cyOeKTa Ha JaHHUTE, aIMUHICTpaTopa, 00padoTBAIINS JINYHN JaHHH U JTUIATa, KOUTO IO IPSIKOTO
PBKOBOJICTBO HAa afMHHHCTpPATOpa MM Ha 00paboTBamIus JIWYHM JTAaHHW MMaT MpaBo Ja 00paboTBaT JIMIHUTE
naaau (wi. 4, 1. 10 Permament 2016/679).
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e [pesacTpaxoBaTenu: B W3MbIHEHWE Ha 3aKOHOBOTO CM 3agblDKeHMe [a OoCcurypu MoKpuUTME Ha
3acTpaxoBaTenHua cu nopTdenn, ,3acTpaxoBaTenHo ApyxectBo UHcTuHKT ALl Mmoxe ga paskpue
Bawwm nuyHM gaHHn Ha npesacTpaxoBaTenu, npesacTpaxoBaTenHy 6pokepu 1 TEXHU NPeACTaBUTENM.

e areHTu n Bpokepw: ,3acTpaxoBaTtenHo ApyxecTBo UHCTUHKT ALl paboTu C LUIMpOKa Mpexa OT areHTu
n 6pokepwn, 3a f4a moxe Aa Bu npegoctaeu ycnyrn 6nusko go Bac. 3a uenta, Bawm nuyHu gaHHuM morat
fa 6baat cnogensiHn (0BMKHOBEHO AMPEKTHO OT Bac) Ha nuueH3upaHu areHTn u BGpokepu, € KOUTO
[py>xecTBOTO € CKMoYMIo 4OroBopu .

6.3. ,3acTtpaxoBartenHo apyxectBo MHcTuHKT ALl MOXe Aa npenoctasm 40CTbN A0 BawunTe nuyHu gaHHM Ha
NyGrnMYHN OpraHn, MHCTUTYLUN U YYPEeXOeHUs, OAUTOpU, B ClyyamTe Korato MMa 3akOHOBO 3adblikeHue aa
npepoctaesa gaHHute. JinyHute By gaHHm morat ga 6baaT npegocTaBeHu B Criydan, Ye TOBa € M3NCKYeMO OT
3aKOH UNu Apyr HOPMATUBEH akT, KaKTo 1 B Cny4anTte, B KOUTO [pyXeCTBOTO pasnonara ¢ ermTMMeH UHTepec ¢
Len nofy4yaBaHeTo Ha NpeasapuTenHa nigopMaums, HeobxoavMmMa 3a CKItYBaHe Ha JOroBOp W/MMK 3a HEroBOTO
N3NbIHEHNE — 3a M3BbPLUBAHE HA CMPaBKM U Nofy4vyaBaHe Ha MHopMauusa OT ObPXKaBHU OpraHu, MHCTUTYLINN,
yupexaenus n pernctpu (Hanpumep — HAI, LIKP Ha BHB, Pernctbp Ha 6aHkoBuTe cMeTkM 1 cendoBeTe Ha BHB,
Opyrv) 3a uenute Ha nony4vaBaHe Ha nNpeaBapuTernHa MHdopmaumsi, Heobxoanma 3a CKMYBaHETO Ha JOroBop
no Balue nckaHe.

6.4. Mpwn nocelleHne Ha yebcanTta Ha ,,3acTpaxoBaTenHo apyxecTtBo UHcTuHKT® All, [lpyXecTBOTO MOXe Aa
n3BbpLUBa NpedaBaHe Ha NMYHM AaHHW B pamMkuTe Ha EBponewckusa cbio3 M EBponenckoTo MKOHOMUYECKO
MPOCTPAHCTBO W/ Ha TpeTa ObpXaBa Unu MexayHapoAHa opraHusaumns n3sbH EBponenckus coios. B cnyyan
Yye, Npu nocelleHne Ha yebcarita Ha [pyxecTBOTO, CTe n3pa3nmnu cbrnacue ga 6bvaart akTuBmpaH 1 Non3BaHun
,LONCKBUTKN“ Ha TpeTu CcTpaHu, crneasa fa wumarte npeasua, ye Bawwute gaHHn we 6baat obpaboTsaHw,
npegasaHu, TpaHceprpaHn U CbxpaHsiBaHM Cbobpa3HO TEXHUTE NpaBunaTa 3a NoBepuTenHocT. Bb3 ocHoBa Ha
n3puyHoTo Bu cbrnacue, BawmnTe gaHHM moraT ga 6baaTt cnogensiHu B cTpaHy 6e3 afekBaTHO HUBO Ha 3aluuTa.
MoapobHa nHdopmaumsi OTHOCHO Non3BaHUTe ,0UCKBUTKN® € gocTbMHa B MonutukaTa 3a ,,6UCKBUTKKU®, Haxoaswa
ce Ha yebcalita Ha ,,3acTpaxoBaTenHo ApyxectBo UHCTUHKT® Al. MoxeTe Aa HanpaBuTe MHOMBWUAOYyaneH
n300p 3a nonseaHe W/unu orpaHMyaBaHe Ha onpeeneHn ,,0MCKBUTKM® OT HACTPONKMUTE Ha Bawwmsa 6paysbp.

7. Kak 3awmtaBame Bawmre nuyHmn gaHHn?

3a ocurypsiBaHe Ha afekBaTHa 3awmTa Ha JaHHUTE Ha [pyXeCTBOTO WU HEroBUTE KIWEHTU, HUE npunarame
BCUYKN HEOOXOANMU TEXHUYECKM U OPraHn3aLnoOHHN MEPKN, NpeaBMaeHM B 3aKoHa 3a 3allnTa Ha NMUYHUTE OAaHHU
n PernameHt (EC) 2016/679. [py>keCTBOTO € YCTaHOBUIIO CTPYKTYpU MO NpegoTBpaTsBaHe Ha 3noynoTpebu u
nNpobuBK B CUTYPHOCTTA, KaKTo € onpeaenuno u OnbXHOCTHO nuue 3a 3alumMTa Ha JaHHUTE, KOUTO nognomarar
npowecute No onaseaHe M obesneyaBaHe cUrypHocTTa Ha BawwuTe gaHHu. C uen MakcmMmanHa CUrypHocCT npwm
06paboTka, NpeHoc M cbXxpaHeHue Ha Bawwute gaHHW, MoXe da u3nons3same AOMBbIHUTENHW MEXaHu3Mu 3a
3aliMTa KaTo KpUNTUpaHe, NCEBOOHMMU3ALNS 1 Op.

Il. BawuTe npaBa:

Kato cyGeKT Ha gaHHK, YnMTo JaHHM ce obpaboTeaTt OT ,,3acTpaxoBaTesniHo ApyxecTtBo UHcTuMHKT® Al, Bue
nmaTe criegHuTe npaea, YMeTo CbabpXKaHWe € U3deprnaTesHo onucaHo no-gony.

CnepBsa ga vmate npeaBua, Ye NpegocTaBAHETO Ha NUYHUTE AaHHM e Ao6poBONHO — TO € HeobxoouMmo 3a
CKITHOYBaAHETO Ha Aoroeop ¢ [OpyxecTBoTo. B cnyyan ye gaHHuTe He 6baaTt npegocTtaBeHu, [pykecTBOTO HaMa
Oa 6bae B cbeTOsHME Aa Bu npepocTtaBm npogykT unu ycnyra.

»3acTpaxoBaTtesniHo gpyxecTtBo UHcTMHKT ALl yoosneTeopsiea BawwnTe nckaHus 6e3 3abassHe, B pamMKuTe Ha
0o 30 kaneHgapHU gHU OT oTnpaBsHeTo MM. C pelleHVMeTo Cu, HMe JaBaMe WM OTka3BaMe AOCTbM u/vunu
nUckaHata oOT 3asBUTENsa MHgopMauusi, HO BUHArM MoTMBUpaMe OTroBopa cu. 3a uenta, Ha yebcanTa Ha
[pyxecTBOTO, Ha ICHO, BUOAUMO MSICTO € NocTaBeHa Bpb3ka KbM lNonutukaTa 3a 3alimTa Ha Nu4HUTe AaHHKU. 3a
Oa nopafeTe 3asBrieHne 3a ynpaxHsBaHe Ha Bawute npaBa e Heo6xoaAMMO Aa NONbIHUTE To3u chopmynsp v
0a HU ro npeacraBuTte no yaobeH 3a Bac HauuH:
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e JINYHO MIN OT U3PUYHO YMBITHOMOLLEHO OT Bac nuue, Ypes HoTapranHo 3aBepeHo MbITHOMOLLHO B HAKOM
oT odmcuTe Ha napTHbOpK Ha [pyxecTBOTO. B HOTapuanHo 3aBepeHOTO MbIHOMOLLHO, C KOETO ce
nodaBa MCKaHe 3a ynpakHsiBaHe Ha npaBa, crnejBa da € 3anvMcaHo M3pUYHO npaBomolume: ,[a me
npedcmasrnsiea nped ,3acmpaxosamesiHo Opyxecmeo MIHcmuHkm® AL, EVK: 207335761 ¢ npasomo om
moe ume Oa rnodade uckaHe 3a yrpaxHsieaHe Ha npasama 3a 3aujuma Ha Jlu4dHU OaHHU. “.

e 0QOPMEHO KaTO €eneKTPOHEH OOKYMEHT, moanucaH ¢ Balums enekTpoHeH nognuc u manpaTteHo Ha:
dpo@instinct-insurance.com.

e C NMNCMO MNW Kypuepcka ycnyra Ha agpeca Ha [pyxectsoTo: gp. Cogpus, yn. ,CpebbpHa“ Ne 13, p-H
JloseHeu, n.k. 1407. B 103K cny4ain, 3asiBNEHNETO 3a ynpaxHsBaHe Ha npasaTta Bu cneasa pa 6bae
n3npaTteHo Ha BHMMaHUETO Ha ,,3acTpaxoBaTenHo ApyxecTBo MHCTUHKT ALl N0 eAVH OT Ha4MHUTE,
NMocoY4eHun no-rope.

YnpaxHsaBaHeTo Ha NpaBaTa e 6e3nnaTHO U 06XBalla BCUYKN CTPYKTYPUPAHU U HECTPYKTYPUPaHU OAHHMW, KaKTO
1 BCcu4ku 6a3n gaHHu, nogabpxaxu ot OpyxecTBoTo. N3knoyeHns oT cpoka 3a y4oBreTBOpPSABaHETO HA NpaBaTa
n 6e3nnaTHMA NPUHLMN ce AonyckaT MNpU UCKaHMS OT €4UH U CbL, KITMEHT Ha AaHHW C YecToTa, no-ronsma ot 3
MbTW TFOAMWIHO W U3WCKBAWA Mobunusaumsa Ha 3HauuTeneH agMUHUCTPaTUBEH pecypc OT CTpaHa Ha
OpyxectBoTo. B TO3n cnyyan, Moxe ga Hanoxmm pasymHa Takca C orfed u3BbplleHUTe agMUHUCTPATUBHM
pa3xoamn. Korato cybekTbT Ha gaHHM nodasa UCKaHe C eNneKTPOHHW CPeACcTBa, MO Bb3MOXHOCT, UHopMaunsTa
ce npefocTaBsl C €NEeKTPOHHM CpeacTBa, OCBEH ako CybeKkTbT Ha JaHHM He e nouckan apyro. B cnydan Ha
yrnpaxHsiBaHe Ha npaBa 4Ype3 YMbIIHOMOLLEHO nuue, [ipyXecTBOTO MOXe Aa U3ncka AOKYMEHT, yAOCTOBEepsABaLL
npeacraeuTenHarta Bnact. [lpy HeobxoAMMOCT 3a uenuTe Ha yooCTOBEpsSiBaHE Ha CaMONWYHOCTTA, KakTo 1
obxBaTa Ha npegcTaBuTenHaTa Bnact 3a npaea no GDPR, [pyxecTBoTo MoXe Aa manpaiwia SOMbIHUTENHU
yKkasaHus u/vunu ga u3nckBa NpefocTaBsHE Ha OOMbIHWTENHA WHopMauust OT 3asBUMTENs WM HEroBus
npeacTasuTen.

lMpn nogaBaHe Ha MckaHe 3a ynpaxHsiBaHe Ha npasa no PermameHTt (EC) 2016/679, [pyxecTBOTO MOXe Aa
n3ncka SOMbIHUTENHA MHAOPMaUUS, BKIIIOYMTENHO AOKYMEHT 3a CaMOJSIMYHOCT, KOrato ToBa € Heobxoanmo 3a
yOocToBepsiBaHe Ha MOEHTUYHOCTTa Ha 3asBUTENS.

Korato, cnea v3BbpLlUBaHe Ha pasyMHU U MPOMOPLUMOHANHN AENCTBUS 33 UAEHTMdMKALNS, CAMONMYHOCTTa Ha
cybekTa Ha JaHHM Ny Ha HEroBWUs NpeacTaBMTeN He MOoXe Aa 6bae ycTaHoBeHa, [py>KeCTBOTO MOXe Aa OTKaxe
Aa npegnpveme OencTBUs MO UCKAHETO, KaTo MHopMupa 3assutens 3a npudmHute. KoraTto [pyXecTBoTo nma
OCHOBaTeNHN OnaceHns BbB Bpb3ka CbC CAMOMMYHOCTTA Ha (PM3MYECKOTO fuue, KOeTo nogasa UcKaHe 3a
yrpaxHsiBaHe Ha npasaTa My MO Ta3u ToYKa UMM Ha HEroBUTE MbIHOMOLUHMLUM, [py>XeCcTBOTO MOXe Aa novcka
JonbnHUTENHa Hpopmauus, Heobxoanma 3a NOTBbPXKAABAHE HA TAXHAaTa CaMOSIMYHOCT.

Cbllo Taka, cneaga pna umate npedsua, 4Ye OTTErNAHETO Ha [JadeHuTe cbrnacua He 3acsra
3aKoHOCBHOGpasHoCcTTa Ha 06paboTBaHeTo Ha NMUYHUTE Bu gaHHM npean oTTernsHeTo. Bbhpeku oTTerneHo
cbrnacue, nuyHute By pgaHHM moraT ga 6baat obpaboTBaHu OT [pyKecTBOTO, ako € Hanuue Opyro oT
nocoYeHuTe B T. 4 OCHOBaHMSA 3a 06paboTBaHe Ha AaHHUTe.

Bue umate cnegHuTe npasa:

a. NpaBo Ha nHdopmauus

KaTto cybekT Ha nuyHM gaHHM Bue umate npaBo ga nonyumTe WMHOPMaUMS 3a BaXKHU XapakTEPUCTUKM Ha
obpaboTkaTta Ha CBOUTE NMNYHU OaHHW, BKMIOYMTEITHO, HO HE CaMO: 3a HenHaTa Len, CPOK M OCHOBaHue, 3a
nony4yarenuTte u KaTteropunTe NonyvaTeny Ha JIMYHU AaHHU U OPYTW.

b. MpaBo Ha aocTbN

MoxeTe oa nounckate nHdopmMaLms kaksu Bawm nmyHmn gaHHn obpaboTBame, kakTo U ganv obpaboTBame TakuBa.
MoxeTe ga nouckaTe OCTbN A0 Te3n gaHHW. Hue we Bu npegoctaBame M3BneyeHne 3a NMMYHUTE JaHHKU, KOUTO
ca B npovec Ha obpaboTeaHe. 3a AONbHUTENHM U3BIIEYEHUS MOXE Aa HaNOXMM pa3yMHa Takca Bb3 OCHOBA Ha
agMuMHUCTpaTUBHUTE pasxoan. Korato nogaBaTe WUCKaHe C €NeKTPOHHW CpedcTBa, MO Bb3MOXHOCT e
npeaocTaBsaMe MHopMauusTa B LUMPOKO N3MOM3BaHa enekTpoHHa hopMa, OCBEH ako He CTe nouckanm gpyro.
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c. MpaBo Ha KopeKkuumn

Ako obpaboTBame HEMbMHM UNU HEBEPHWN Bawm nnyHu aaHHW, MOXETE Aa nouckaTe TAXHOTO KOpUrmpaHe unu

TSXHOTO JOMbIIBAHE MO BCSKO BpeMe.

d. Npaeo 3a ustpmBaHe

MoxeTe ga novckaTe U3TpMBaHETO Ha NUYHUTE By gaHHM B cnegHuTe criyyaw:

e NNYHWUTE JAHHMW MOBeYe He ca HeoOxoauMMu 3a LenuTe, 3a KoMTo ca 6unu cebpann unm obpaboTBaHu Mo
APYr Ha4uH;

e OTTErnsiTe CBOETO CbIMacne, BbpXy KOETO Ce OCHOBaBa 06paboTBaHETO Ha AaHHUTE M HAMA OPYro MpaBHO
OCHOBaHwue 3a 06paboTBaHETO;

e cuuTare, Ye NUYHUTE JaHHKU ca Bunu obpaboTBaHM HE3AaKOHOCBHOHPA3HO.

WmanTe npegsua, 4e Moxe Aa MMa ApYru NpU4MHKU, KOUTO A OcyeTsT He3abaBHOTO M3TpMBaHe Ha Bawwnte
AaHHK, KaToO Hanpumep 3aKOHOBO perfliaMeHTUpaHn 3agbiDKeHUs 3a CbXpaHeHne, BUCALLM MPOU3BOACTBA,
yCTaHOBsIBaHe, ynpaXKHsiBaHe Unn 3awmta Ha cbaebHM CKoBe U ap.

e. MpaBo Ha orpaHn4yaBaHe Ha o6paboTBaHeTo

Mmate npaBo aa novckaTe orpaHMyeHne Ha obpaboTkara, ako:

e ocrnopBaTe TOYHOCTTa Ha NIMYHMTE JaHHM, 3a CPOK, KOMTO HM NO3BOSISIBA @ NPOBEPUM TOYHOCTTA Ha JINYHUTE
AaHHWY;

e 00paboTBaHeTO € HenMpaBOMEPHO, HO He XernaeTe NMMYHMTE AaHHW 4a 6baaTt M3TPUTK, a U3NCKBaTe, BMECTO
TOBa, OrpaHn4aBaHe Ha M3MNon3BaHeTo UM;

e HME He Cce HyX[aem noBeyve OT NMYHUTE JaHHM 3a Lenute Ha obpaboTBaHeTo, HO Bue rm usnckearte 3a
YyCTaHOBSAIBAHETO, YNPaXHsIBAHETO MNW 3alyuTaTa Ha NpaBHU NPeTeHLUN;

e CTe Bb3pasunu cpelly obpaboTkaTa Ha JaHHWUTE B OYakBaHe Ha NpoBepka fanu 3akOHHWTE OCHOBaHWUsI Ha
»3acTpaxoBatenHo agpyxectBo MHcTtuHkT” ALl 3a 06paboTka Ha JaHHWTE MMaT MpPeuMyLlecTBO npes
BawwnTte nHtepecu.

e [lpu nouckaHo orpaHu4aBaHe Ha oOpaboTBaHeTo, HMe we Bu uHdopmupame npean oTMmsiHaTa Ha
orpaHu4aBaHeTo Ha obpaboTBaHeTo.

f. MpaBo Ha NPeHOCUMMOCT Ha AaHHU
MoxeTe ga nouckaTe OoT Hac ga Bm npepoctaBuMm nuyHWUTE OaHHW, KOUTO obpaboTBame BLB dhopmat, KOUTO
NEeCHO MOXe [a Ce pa3yeTe OT KOMMITHP U a Ce NpeHece KbM Apyr 3acTpaxoBaTen, Hanpumep. ToBa ce npunara
camo, KoraTo:
e 00paboTBaHETO Ha KOHKPETHUTE AaHHM Ce OCHOBaBa Ha Balle cbrnacue nnm BbB Bpb3Ka CbC CKIHOYBAHE U
M3NbJIHEHME Ha AOrOBOP 3a 3aCTPaxoBKa;
e 00paboTBaHETO Ce M3BbLPLUBA NO aBTOMATMU3MPaH Ha4YUH.
g. MpaBo Ha BbL3paxeHue
Bue umaTte npaBo, No BCSIKO BPEME 1 Ha OCHOBaHWs, CBbp3aHn ¢ BawaTta KoHKpeTHa cuTyauus, Ha Bb3paxeHne
cpewy obpaboTBaHe Ha Bawwm nMYHWM OaHHW, KOETO Ce OCHOBaBa Ha 3aKOHEH MHTepec — OCHOBaHWsSATa ca
nocoyeHn B Tabnuuata no-rope. Korato cte ganu cbrnacveTo cu 3a obpaboTBaHe Ha JaHHU 3a uenuTe Ha
ONPEKTEH MapKeTuHr, Bue nmate npaBo no BCAKO Bpeme [a HanpaBuTe Bb3paxeHue cpelly obpaboTBaHe Ha
NWYHKN OaHHK, ©0e3 Aa nocoyBaTe OCHOBaHMS.
h. MpaBo ga nogageTe Xxan6a
AKO cmsATaTe, Ye CMe HapyLunv NPUNoXKMMO 3aKOHOAATENCTBO MO 3alMTa Ha NIMYHUTE AaHHW npu obpaboTtkata
Ha BawwvTe gaHHu n B pe3yntaTt cMe 3acerHanu Bawwute npaBa, monum aa ce cBbpxeTe ¢ Hac. Pa3bupa ce,
nmaTe CbLOo Taka NpaBo Aa nogageTe xanba Ao Komucusta 3a 3awmuta Ha nuvHuTe AaHHu; agpec: Codus 1592,
6yn. ,Mpod. LisetaH Naszapos” Ne 2, www.cpdp.bg.
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